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At Tawabil Indonesia, we are dedicated to create
long lasting relationships among our partners

around the world

TAWABIL
managed by Karya Indah Grup

2 Ruko A11 Pasar Madern Intermoda BSD
City, Sampora, Kabupaten Tangerang,
Banten 15345, Indonesia




ABIL

gzc}m:ssrm\ﬂ,splcfs

H E L LO & Our mission has always been rooted in quality, sustainability, and

the joy of sharing exceptional tastes. We source our spices with
utmost care, ensuring that every grain tells a story of origin.
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TAWABIL
About Us

TAWARBIL is one of the business lines managed by PT Karya Indah Group. We are a supplier and exporter of agricultural
products from Indonesia. Established in 2021, we are committed to providing and exporting the highest quality spices, herbs, and

agricultural products to the international market.
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OURWORK PRACTICES

At Tawabil we believe in the power of

collaboration and long-term partnerships, O u r
that>s why we work closely with farmers,

o
and other trusted suppliers to ensure that ‘ C 0 m m It m e n t

we only have the highest quality spices.
Through strict quality control measures, we - Our commitment to innovation
ensure that every spice we supply meets 3 extends to every facet of our
our standards of authenticity and taste. » business, from sustainable practices
that respect the environment to
leveraging digital tools to streamline
operations and enhance customer

experiences.

With our strategic location in Indonesia, we have access to
vibrant farms and a rich diversity of resources.
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Vision

Our vision is to be the leading global provider of high-quality
spices, enriching culinary experiences around the world while
promoting sustainability, integrity, and innovation in the

spices industry.

TAWABIL

Our Mission

Bringing the best spices around the world, upholding
sustainability and culinary delights.

As we strive for greatness, our vision includes fostering sustainable practices that

leave a positive impact on the environment and the communities we serve.

Our Values

QUALITY: We ensure that every product we export
meets strict quality standards, maintaining the

authentic taste and aroma of spices.

CUSTOMER SATISFACTION: We value the trust
our customers place in us and strive to exceed their
expectations. We listen to their needs, provide fast
and reliable service, and ensure their spice needs are

consistently met.
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CREDIBILITY: Our consistent delivery on promises,
adherence to industry standards, and transparent

practices define our reputation.

INTEGRITY AND TRANSPARENCY: We maintain
open and honest communications with our

stakeholders, ensuring clear and fair business

practices every step of the way.




TAWABIL
Director Statements

WELCOME TO TAWABIL INDONESIA

Dear valued clients and partners

I hope this profile finds you well in good health and high spirits. | wanted to take a
moment to express my gratitude and continued support and trust in our journey.

QUALITY COMES FIRST

At the core of our ethos is an unwavering commitment to
quality control. We believe that every product we touch
carries not just our name, but a promise of uncompromising
quality.

At Tawabil our passion for flavor is matched only by our commitment to
excellence. Over the years, we have strived to provide you with the finest,
most aromatic spices that elevate your culinary creations to new heights. We

take immense pride in being a part of your kitchens, adding that touch of

magic that turns meals into memories.

Dr. Mohamed Elhassan
CEO Your feedback, loyalty, and insights have been invaluable to us. We are

dedicated to continuously improving our products and services.

Tawabil Indonesia, by Karyah Indah Grup
2023 Edition of Company Profile
Jakarta, Indonesia
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FROM
INDONESIA
TO THE WORLD

From the rich heritage of Indonesian
spices to the global market demand,
we empower businesses to thrive on
the international stage. Together, we
unlock new opportunities, embrace

diversity, and make a positive impact

on the global trade.
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Our Services

EXPORT SERVICES

Our Bulk Spice Export Services
provide businesses with access
to a diverse selection of premium
Indonesian  spices,  carefully
sourced from renowned regions

QUALITY CONTROL

Our Quality Control Services are
designed to ensure that every
batch of spices meets the highest
standards of authenticity and
excellent flavor.

TAWABIL

® O

CUSTOMIZED SOLUTIONS

We collaborate closely with clients

to understand their specific

export needs and provide tailored
solutions.

and prepared to meet the highest
quality standards.

7/24 CUSTOMER

SUPPORT

Understanding that the world

of international trade operates

around the clock, we provide
24/7 customer support.

CONSULTATION SERVICES

Assisting clients in selecting the
right spices for their target markets
by suggesting the best export
options from the top agricultural
landscapes.

8 A Taste You'll Remember




INDONESIAN SPICES
Guided by their love for gastronomy and a deep appreciation 0 As a global exporter of spices, we comply

for diverse cultures, our sourcing team collaborates with local with international food safety regulations and
farmers, growers, and artisans. With a keen eye for detail, they maintain strict protocols to ensure that our
spices are processed and packaged to good
hygiene standards while also ensuring the
hues of chili peppers to the delicate aroma of freshly harvested aroma and nutrition of the spices is maintained.

herbs.

select spices that meet our rigorous standards from the vibrant

Q we prioritize the needs of our clients at every

step of their import journey.

TAWABIL

WE HANDLE WITH WE STAY IN TOUCH
CARE

We understand that each shipment At every step, we prioritize open

represents not only products but communication with our clients,

also the trust and investment of our providing regular updates on

velues diemis. the status of their orders.

e W

TOWARDS WORK WITH VALUE
SUCCESS

we chart our course with the Our core values of excellence,
unwavering commitment to integrity, innovation, and
work for the best interest of our customer-centricity all converge
clients, ensuring their success to ensure that our clients’ best
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and prosperity in international interests are prioritized
trade.
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INDONESIAN SPICES

We Work?

We adhere to a systematic process that ensures our operations remain structured and streamlined. This approach,
spanning from order initiation to completion, follows a well-defined plan that guarantees a seamless workflow and

client satisfaction with the outcomes.

We initiate each project by engaging in personalized consultations
with our clients. This helps us understand their unique needs,
objectives, and preferences.

Based on the gathered information, we tailor solutions that
precisely address our clients’ requirements and align with their
business goals.

Open and honest communication is key to our procedure. We
maintain clear and transparent communication channels with
our clients, ensuring they are informed at every stage. Amidst the intricacies of the task at hand, we navigate with meticulous

precision. Our procedural approach harmoniously combines

strategic orchestration with the utmost attention to detail.

10 A Taste You'll Remember



TAWABIL
| W&

v

5. Quality Assurance
Our dedicated quality assurance team rigorously monitors the

project’s progress, ensuring that it adheres to our high standards
and client specifications.

6. Logistics and Delivery

Our logistics experts coordinate the movement of spices,
from sourcing to delivery, leveraging technology for real-time
tracking and efficient transport.

8. Continuous Improvement
We embrace a culture of continuous improvement, evaluating

our processes and seeking ways to enhance efficiency, quality,
and customer experience.

Our work procedure embodies our core values and guides us towards delivering excellence in every endeavor. It's
a testament to our dedication to shaping successful collaborations, enriching your business, and fostering mutual
growth.

From understanding what you need to delivering top-quality spices, we focus on every detail to make sure you're
happy with the results.
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INDONESIAN SPICES

Our Products

We take pride in offering a diverse
range of premium Indonesian
Spices, catering to the unique
preferences and needs of our
valued clients.

1. Whole Spices

We offer whole spices used in their natural, unprocessed form, without being ground into a powder. These spices retain their
original size, shape, and texture, and they often have a longer shelf life compared to their powdered counterparts. Whole spices are
prized for their intense flavors, aromas, and the ability to infuse dishes with a unique depth of taste.
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TAWABIL

INDONESIAN SPICES

2. Powder Spices

Carefully prepared through grinding,
these powdered spices effortlessly blend
into recipes, evenly distributing their
distinctive tastes. From the warmth of
ground cinnamon to the boldness of
powdered cumin, these versatile culinary
enhancements are essential in creating
diverse cuisines.
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3. Vanilla

Elevate your product line with our premium
vanilla, sourced from meticulously nurtured
orchid blossoms. Crafted to meet the
demands of bulkimports, our versatile whole
vanilla pods and meticulously extracted
vanilla essence infuse a refined sophistication
into your offerings.

4. Briquettes

Our briquettes are a harmonious fusion
of carefully selected natural ingredients,
meticulously composed to deliver an
unparalleled energy solution. Crafted
from

sustainably sourced materials,

our briguettes embody the synergy

of efficiency and  environmental

consciousness.
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TAWABIL

INDONESIAN SPICES

5. Coconut Powder

Elevate your product offerings with our exquisite coconut
powder, a versatile ingredient that brings the essence of the
tropics to your business. Sourced from the finest coconuts, our
premium coconut powder is meticulously processed to ensure
the preservation of its rich flavors and creamy textures.
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6. Mastika

Enhance your business portfolio with our premium Mastika
products, designed to elevate your offerings and captivate
your target market. Our meticulously sourced and crafted
Mastika products embody the essence of Mediterranean
tradition, presenting a unique selling proposition that can set
your business apart in a competitive landscape.
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TAWABIL

After receiving the order, our dedicated team of experts conducts personalized consultations with the client. We take the

time to understand their unigue needs, desired outcomes, and any particular considerations to offer tailored solutions.

Quotation and Agreement
Based on the consultation and research, we provide a detailed
quotation outlining the scope of the services, cost breakdown,

and estimated timeline.
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Order Processing

After receiving the client's confirmation and
necessary documentation, we initiate the order
processing.

Quality Control and Inspection

As part of our commitment to delivering
excellence, we implement stringent quality control
and inspection procedures.

Logistics Coordination

Our logistics service embraces a tailored approach,
meticulously customizing solutions to meet
specific requirements, preferences, and budget.
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TAWABIL

_ EXECUTIVE TEAM

MOHAMED ELHASSAN FAISAL HUSNUL

CEO Sales Team Customer Service

LEFFY ISSAM DIMAS

Finance Division Public Relations Team Logistics and Supply
Chain

IMADUDIN
Marketing Team

ABOUT US

Our passionate and knowledgeable team is committed to curating a collection of spices that tell stories of authenticity,
quality, and sustainability.
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INDONESIAN SPICES

It is about You..

At TAWABIL, we genuinely believe thatit's all about you... We're here to listen, understand,
and cater to your needs with unwavering dedication. Your satisfaction fuels our passion,
and your success is our truest reward. Welcome to a place where your satisfaction is our

ultimate measure of success.
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TAWABIL

INDONESIAN SPICES

Join us in shaping a world of possibilities,
where every collaboration is a step toward
mutual growth and success. We look
forward to embarking on this remarkable
Journey together.

Contact Address Social Media

R, 162 21-5569-1748
(© +62 822-3333-1060
(© +62822-3333-1170
X info@indospicessupplier.com

Ruko A11 Pasar Modern /@tawabil_spices
Intermoda BSD City, Sampora, ﬁ /@tawabil_spices

Cisauk, Tangerang Regency, . :
S g, . @ /@tawabil_spices
Banten 15345, Indonesia.

@ IndoSpicesSupplier.com






