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HIGH STABILITY

intelligent outpatient dispensing system with 
high eff iciency, high complete prescription ratio, 
high accuracy and high stability realizes full 
automation of the whole process so as to reduce 
the workload of pharmacist, improve accuracy 
and save patient's waiting time, truly achieving 
pharmacy smartness.

ADVANTAGES OF AUTOMATIC DISPENSING SYSTEM
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INTELLIGENT
OUTPATIENT MEDICINE
DISPENSING SYSTEM



After patient 
makes payment

01
Automatically 
receives
prescription 
info from HIS

02
Automatic
dispensing, 
releasing basket,
binding basket, 
dropping
medications in 
basket

03
Basket 
automatically 
enters 
transmission 
system

04
Automatically
judge the
prescription 
completeness

05
If dispensed
medications in 
the basket are 
complete

06
The basket will 
be automatically
transmitted to 
the cache rack
of designated 
window

07
Once the basket
reach the 
designated rack, 
patient's name 
will be shown in
front desk screen

08
After patient 
swipes card
or scans code, 
corresponding 
basket will be 
lighting auto
matically

09
Pharmacist 
checks the 
medications
in basket, gives 
them to patient
and provide 
explanation 
based on the 
color of basket

10
Patient gets
medications

11

For incomplete
prescription, the 
basket will be 
transmitted to 
the replenishment 
area

Pharmacist put 
the basket to 
the conveyor 
belt

Automatically
print the list of 
missing
medications

Pharmacist
replenishes the 
medications

SYSTEM WORKFLOW

Automatic Basket
Release System

1

Robotic Arm Dispensing
Module

2

Automatic Transmission System
3

Fast Medication Filling & Dispensing Module
4

Intelligent Composite Robot
5

Self-Developed
Software

6

Intelligent Dispensing
Machine

7

Intelligent Emergency
System

8
Calibrated Ref ill Robotic Arm

9

Intelligent Repacking
Machine

10

Tricolor Display
Basket
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DISPENSING SYSTEM CONFIGURATION DIAGRAM


