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CHECK-IN

The personal access profile of the guest is 

associated with the key card during 

check-in. Reservations can be changed 

and services ordered at any time, without 

having to issue a new key.
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EVERYTHING IS  
POSSIBLE.  
EVERYTHING IS EASY.
Dialock access control system:

Well thought out for the user.

PIONEER SINCE 1994.
Häfele was one of the first companies to 

use RFID technology for access manage-

ment. Our continuous development has 

resulted in the state-of-the-art Dialock 

system of today. The  main focus is on  

pioneering a development that is very  

oriented customer focused to provide a 

reliable and secure solutions.

Advantages.
• Cost-effective data medium.

• Quick update of access                

authorisations.

• Audit trail of all processes.

• Access only at certain times.

• High degree of security, 

e.g. using copy protection technology.

Functions.
• Locking / unlocking.

• On / off.

• Identification.

• Billing (via external systems).

We reserve the right to change model and specifications without notice. (Dialock RFID 2021) 4



EASY TO CONFIGURE.
Open doors and cabinets, operate lifts and coffee 

machines. Organise any number of access points 

and users in locking plans. Select and combine  

technical standards and functionality.  

Dialock is as individual as your requirements.

EASY TO NETWORK.
Dialock terminals can be connected with each 

other with cables, wirelessly or not at all. And  

receive all of the important access data anyway.  

At the same time, Dialock can be easily 

net worked with your management software, time 

and attendance system, building services or  

billing systems.

EASY TO OPERATE.
Pass the Dialock card over a sensor without  

contact – operation is as simple as this for the 

user. Organising locking authorisations for users  

or user groups is just as easy for employees.  

Information such as the overview of all locking  

processes is provided by the system in a simple 

and clear form.

EASY DOES IT.
Your Dialock system operates reliably. This is 

taken care of not only by the high quality of the 

components but also the all-round service, the 

remote maintenance and the on-site service. 

However, extending the existing system is also 

not a problem. Whatever you want to do with 

Dialock. It remains easy.

We reserve the right to change model and specifications without notice. (Dialock RFID 2021) 5



Steigenberger Hotel, D-Augsburg

Volkshochschule, D-Papenburg

MADE-TO-MEASURE
SECURITY.

HOTELS
Individual solutions for different buildings, 

both technical and visual. Positive guest 

experience: One key for many applications 

(parking, room, wellness, bar).

Maximum operating reliability due to Häfele 

service. Low-cost cards.

PUBLIC
BUILDINGS

Standardised securing of public and 

non-public areas for different groups of 

persons. High degree of flexibility in the event 

of changes. Time and attendance, audit 

trails. Connection to canteen billing systems.

A system for many solutions.

We reserve the right to change model and specifications without notice. (Dialock RFID 2021) 6



Globetrotter Store, D-Munich

Residential and commercial building, D-Ahaus

Asklepios Klinikum Uckermarck, D-Schwedt

HEALTHCARE
Individual access authorisations can be 

programmed for different groups of people, in

compliance with regulations for dementia 

stations, for example. Electronically secured 

patient lockers or medicine cabinets. 

Combination with time and attendance 

system.

INDUSTRY
AND OFFICE

Multifunctional employee pass, time and 

attendance, continuous system for car park, 

lift and laboratory. High degree of security 

due to quick blocking of keys. Incorporation 

of different sites. Can be linked to hazard 

management systems, for example.

RETAILERS
Electronic furniture locks with visually 

inconspicuous installation. Discreet handling 

during sales discussion. Alarm messages, 

simultaneous locking of more than 100    

locks via one reader possible. Different 

authorisations.

We reserve the right to change model and specifications without notice. (Dialock RFID 2021) 7



MO – FR

24/7

MO – FR

The information as to whether a user can open a door can be sent from the control centre to the terminal in 

various ways. Completely coordinated with the structural situation and the customer’s information and safety 

requirements. The methods can be combined. Areas with high security and information requirements operate 

in conjunction with areas that are less critical. Different hardware – the same software.

Users can be easily and clearly assigned group authorisations defined by the operator using the Dialock 

software. The system can provide usage reports, if required. Operation is extremely easy.

ACCESS GRANTED.
Offline, online, wireless.
Transfer and control of access authorisations.

ROLE MODEL
User groups make it easier to assign 

the same access authorisations to a key.

METHOD 1: OFFLINE
No direct connection between 

control centre and terminal.

We reserve the right to change model and specifications without notice. (Dialock RFID 2021) 8



METHOD 2: ONLINE
Cable connection between 

terminal and control centre.

METHOD 3: WIRELESS
Dialogue via radio.

We reserve the right to change model and specifications without notice. (Dialock RFID 2021) 9
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DIALOCK KEY

Alternatives

TRANSPONDER TECHNOLOGY

Mifare
• Used worldwide in the hospitality industry.

• Easy networking and system connection.

• Low-cost cards.

Legic®

• Ideal for office and authority  

applications.

• High security standards.

Tag-ItTM

• Standard for Dialock furniture and store 

systems.

• Communication with other applications 

TERMINAL

TOUCHLESS  
OPENING  
AND CLOSING
RFID – reliable identification by radio.
RFID, i.e. Radio Frequency Identification, replaces the mechanical key 

with  the electronic transponder in the form of a card or chip.  This makes 

locking and unlocking more flexible, more reliable, cheaper and  touch-

less. The transponder is briefly passed over the terminal, and receives 

sufficient energy from an electromagnetic field to transmit its information.  

The terminal is in contact with the control centre, and replies with “Access 

granted” or “Access denied”.

We reserve the right to change model and specifications without notice. (Dialock RFID 2021) 11



DIALOCK
COMPONENTS
With different wall terminals, door terminals 

and furniture locks, you can integrate all 

access areas in the Dialock system. With 

different versions, finishes and design 

options, the terminal can be individually 

adapted to your requirements, and even 

individually branded terminals are available.
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We reserve the right to alter specifications without notice (HTH DIALOCK RFID 2021)

DT DOOR TERMINAL

DT 710

Easy locking and unlocking of guest room doors and interior doors.

Battery operated.

FEATURES
• Subtle rose and escutcheon fitting, customised 

design possible.

• Indication for locking/unlocking and “Do not 

disturb” with LED.

• Material: Stainless steel 

• Supports RFID Mifare Classic 13.56 MHz

• Door thickness: 35–95 mm

• Mechanical emergency opening possible 

• Smartphone key compatible; supports  

wireless standards BLE Bluetooth 5, ZigBee, 

and Thread

• Standard : 

 - EN 1634-1 Fire resistance & smoke control

     (90 minutes)

 - EN12209 Mortise lock 

 - EN1906 Lever handel

 - EN179 Emergency exists

• With real-time clock for audit trail up to  

1,000 entries, 1,000 user keys

• Voltage supply: Alkaline manganese battery 

1.5V AA (4 pieces)
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We reserve the right to alter specifications without notice (HTH DIALOCK RFID 2021)

DT DOOR TERMINAL

DT 700

Easy locking and unlocking of guest room doors and interior doors.

Battery operated.

FEATURES
• Robust standard fitting for interior doors. 

• Indication for locking/unlocking and “Do not 

disturb” with LED

• Material: Stainless steel 

• Supports RFID Mifare Classic 13.56 MHz

• Door thickness 35-95 mm

• Mechanical emergency opening possible 

• Smartphone key compatible; supports  

wireless standards BLE Bluetooth 5, ZigBee, 

and Thread

• Standard: 

 - EN1634-1 Fire resistance & smoke control

     (90 minutes)

 - EN12209 Mortise lock 

 - EN1906 Lever handel

 - EN179 Emergency exists

• With real-time clock for audit trail up to  

1,000 entries, 1,000 user keys

• Voltage supply: Alkaline manganese battery 1.5V 

AA (4 pieces)
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We reserve the right to alter specifications without notice (HTH DIALOCK RFID 2021)

G design/straight thumb rest

The straight design supports the thumb when gripping and pushing.

J design/ergonomic 

The rounded lever handle nestles in the hand in an ergonomic way.

U design/secure grip 

The design of the handle, which is  angled towards the inside, prevents 

clothing from being snagged.

Stainless steel 
brass coloured polished PVD

Stainless steel matt Stainless steel 
graphite black PVD

HANDLE OPTIONS

Individual design, material and finish combinations. Suitable for all 

door terminals.

Material/Finish

Depending on the model, you can choose between different lever handle 

designs, materials and versions such as hygienically active handles. In this 

way, the terminals can be adapted to your building and your requirements
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We reserve the right to alter specifications without notice (HTH DIALOCK RFID 2021)

WT WALL TERMINAL

For heavily frequented doors, interior and external doors, automatic doors, 

turnstiles, lifts and machines. Main power supply.

WT 210

(Offline)
• Compact wall terminal (controller and reader in one)

• Indication of locking/unlocking with LED

• Waterproof, degree of protection IP65

• Can be used with automatic door, push or touchless switch

WT 200

(Online)
• For use on internal doors, barriers, turnstiles and lift control

• Connected with the control centre online

• Indication of locking/unlocking with LED

• Waterproof, degree of protection IP65

• Can be used with automatic door, push or touchless switch

IP
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We reserve the right to alter specifications without notice (HTH DIALOCK RFID 2021)

ELEVATORS

Dynamic software tools for interface to elevator floor access.

> Access control to the floors.

> Two wall reader options.

Elevators can be integrated in the access control system with the Dialock elevator 

control. Your guests can conveniently go to their floor, the underground car

park or spa area. You define the floors the guest is allowed to access.  

Unauthorized people cannot use the elevator. Wall reader options are available to 

achieve a perfect appearance and appropriate security.

The WTX201 is an independent unit to be connected to the WTC200 via a cable. A WTC200 can be extended with up to 8 WTX201's.  

Thus up to 64 floors can be selected by such an elevator control system.

WRU 200 Wall Reader

WRU 220 Wall Reader

WTC 200 WTX 201

Or

x8

x8

x8

x8

x8

x8

x8

x8

18
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We reserve the right to alter specifications without notice (HTH DIALOCK RFID 2021)

LOCKER LOCK

Locker lock. For cabinets and safe-deposit boxes.

The LockerLock LL 200 is designed for cabinet and locker doors made from 

wood, MDF, HDF, plastic and glass. It's suitable for safe-deposit boxes, 

guest and staff lockers and spa areas.

For cabinets and safe-deposit boxes

The button is pressed using the key and indicates the locked or unlocked 

status. Battery operated locker locks made from black plastic are easy to 

retrofit.

Features
• Cost-effective operation with commercial, easy to change batteries.

• Battery control: If the battery change is due, the lock can still be 

unlocked but cannot locked again.

• For installation on doors made from wood, MDF or HDF.

• Free choice of locker or fixed allocation to a user can be selected.

• The battery compartment features an anti-theft protection.

• Integrated real-time clock for audit trail of all processes.

• Cable interface for programming.

19



We reserve the right to alter specifications without notice (HTH DIALOCK RFID 2021)
20



We reserve the right to alter specifications without notice (HTH DIALOCK RFID 2021)
21



We reserve the right to alter specifications without notice (HTH DIALOCK RFID 2021)

DIALOCK IN FURNITURE

Safe. Innovative. Comfortable.

The electronic furniture locking system from Häfele –

intelligent, invisible and absolutely reliable.

New standards
• SAFE 

Tested and certified products according to German quality standards  

for high product safety and consistent quality.

• INNOVATIVE 

Future-oriented solutions developed to meet customer needs.

• COMFORTABLE 

Quick installation, simple configuration, uncomplicated operation.

Features

Quick and easy setup with the “Häfele Dialock Manager” 

smartphone application.

Combination of door and furniture locks  

using the same transponder technology.

Time and cost savings thanks to fewer components. Unobtrusive or even invisible installation of  

the components in the furniture.

Ideal for retail shops, offices and homes State-of-the-art security technologies – reliable even  

for applications with maximum frequency of use.
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We reserve the right to alter specifications without notice (HTH DIALOCK RFID 2021)

FURNITURE LOCK

Furniture lock and terminal. For cabinets, retail fixtures, display 

cabinets and safe-deposit boxes.

Combining the EFL Furniture lock with FT Furniture terminal means that 

furniture such as cabinets, display cabinets and post distribution systems 

can be locked and unlocked electronically and with access managed and 

when needed audited by the Dialock system.

Features
• EFL furniture lock for drawers, cabinets, lockers, display cabinets  

and safe-deposit boxes.

• Power supply from mains.

• With feedback contact, optionally with contact for door status indication.

• In addition to the factory setting of 3 sec, unlocking times of up to  

120 sec can be selected. Can be set to permanently open.

• FT200 includes connection for up to 4 EFL3 furniture locks and  

2 sockets for antenna FAN 200
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We reserve the right to alter specifications without notice (HTH DIALOCK RFID 2021)

In credit card size

These cards with customised printing or advertising are the standard choice 

for guest use. Key tags are often selected for staff to attach convenient to 

key rings. Wrist bands and custom formats are also available and will 

support the marketing image of the hotel.

Keycard
• Low cost.

• With customised printing, if required.

Key tag KT
• Alternatively in chip size.

• With customised printing, if required.

Wristband key KB
• Ideal for wellness areas.

• With customised printing, if required.

RFID DIALOCK KEY

TRANSPONDER

Transponders for Dialock system in different versions.
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We reserve the right to alter specifications without notice (HTH DIALOCK RFID 2021)

ES 110 Encoding station MDU 110 Mobile data unit

Feature

• Area of application: For programming 

RFID keys

• LCD display, background lighting

• Connection: TCP/IP

Feature

• Area of application: For transferring data and 

configurations from the PC software to offline terminals

• LCD display, background lighting

• 5 languages

• Connection: USB

• Data transfer: NFC

Functionality

The authorisation data that were allocated with the Dialock software are 

transferred via the TCP/IP network to the ES 110 and written onto the 

presented transponder medium. The system is operated using the Dialock 

software or the integrated HMS hotel management system. Configuration of 

the ES 110 is carried out on a PC and its web interface (browser) via the 

TCP/IP network to the ES 110.

Functionality

Operation is carried out using the "clickwheel" (one-handed operation) on 

MDU 110. A USB 2.0 interface is used for communication with the PC which 

is recognised by the PC as mass storage device. Installation of drivers is 

therefore not necessary. Data exchange with the terminals takes place via 

wireless interface. This also applies to firmware updates that may be required.

PROGRAMMING DIALOCK SOFTWARE

READY-MADE PACKAGES CUSTOMISED TO THE RESPECTIVE REQUIREMENTS

Project size Functionality

Access points Personnel master records Encoder, entry or online reader Number of clients HRMS Interface license

Software SW 300 Hotel

20 * 20 1 –

50 * 50 2 –

100 * 100 4 –

200 * 200 6 –

500 * 500 7 –

Software SW 400 Professional

50 * 50 2 5

100 * 100 4 10

200 * 200 6 20

500 * 500 7 50
* in hotels (+HMS) the guest cards are assigned to the access point (guest room door).
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We reserve the right to alter specifications without notice (HTH DIALOCK RFID 2021)

HÄFELE - THE RELIABLE PARTNER IN THE HOTEL

26
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We reserve the right to alter specifications without notice (HTH DIALOCK RFID 2021)

360° Comprehensive Hotel Solutions
· Comprehensive product range. Available word wide

· Manufacturer independent advice about architectural hardware and  

 furniture fittings, as well as electronic access control systems, doors and 

 sanitary products.

· Supports in all project phases

· Product development for individual customer solutions

Functional furniture solutions.

“Making better use of small rooms” is the guiding principle of this programme. 

The intelligent concepts and furniture solutions impress with their outstanding 

functionality.
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MINI BAR
All from one source. Häfele also has different solutions in its product 

range for the mini bar.

SAFES
In addition to Dialock, Häfele has a range of supplementary 

assortments.

FEEL THE DIFFERENCE: 

SANITARY SOLUTIONS.
The elegant possibility of making 

display screens disappear in 

furniture also comes under this 

heading.

One-Stop supplier.

Häfele assists you as a competent partner for the entire project with 

a wide range of products that are suitable for hotels.
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LIGHTING
From light source to controller, Häfele supplies the entire 

product range for illuminating furniture and rooms for an  

even better ambience.

DOOR PLANNING.
Häfele provides complete door solutions from a single source. Door 

frame, door leaf, finish and fittings as one tested unit. Individual, in  

accordance with your requirements.

MOVABLE WALL 

PARTITIONS
Large, open rooms can be 

converted into several small 

rooms. Häfele has the suitable 

fittings for this solution.
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We reserve the right to change model and specifications without notice. (Dialock RFID 2021) 

INTERNATIONAL
REFERENCES

Bora HotSpaResort
Radolfzell, Germany

Steigenberger Hotel
Berlin, Germany

Travel Charme Bergresort
Werfenweng, Austria
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The Okura Prestige
Bangkok, Thailand

Hotel Schweizerhof
Luzern, Switzerland

Hilton Pattaya
Pattaya, Thailand

Centara Grand Island Resort & Spa Maldives
South Ari Atoll, Maldives
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Hotel Kieler Yacht Club

Kiel, Germany

Hotel-Kompetenz-Zentrum

Munich, Germany

Falkensteiner Hotel Schladming

Styria, Austria

Ruby Sofie Hotel & Bar

Vienna, Austria
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Centara Grand Beach Resort
Phuket, Thailand

Falkensteiner Hotel Wien Margareten

Vienna, Austria

Superbude Hotel Hostel St. Pauli

Hamburg, Germany
Le Manali Courchevel

Courchevel, France

Hotel ibis Styles Nagold

Nagold-Black Forrest, Germany
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Hotel ibis Styles Trier

Trier, Germany

Nikanti Golf Club

Nakhon Pathom, Thailand

Holiday Inn Frankfurt - Alte Oper

Frankfurt, Germany

Centara Grand at Central Plaza Ladprao

Bangkok, Thailand

InterContinental Davos

Davos, Switzerland
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Frutt Lodge & Spa
Melchsee-Frutt, Switzerland

The Ritz-Carlton

Vienna, Austria

Hansar Samui Resort & Spa

Koh Samui, Suratthani, Thailand
Das.Goldberg Design Hotel

Bad Hofgastein, Austria

Haven Resort

Hua Hin, Thailand
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