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Section 1.	 Pool Vacuum Overview
1.1	 Product Overview and Contents
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a  LED Indicator

b  Power Button

c  Charging Port

d  Shallow Water Inlet

e  Suction Head

f  Extension Pole

g  Wall-Mounted Holder Slot

h  Pump Outlet

i  Filter Canister

j  Charger

k  Wall-Mounted Storage Hook

l  Filter Sleeves (x2)

m  Release Handle

n  Filter Cover

o  Filter Screen
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1.2	 Usage Guidelines
•	 DO NOT USE AN EXTENSION CORD TO CONNECT 

THE CHARGER TO ELECTRIC SUPPLY; PROVIDE A 
PROPERLY LOCATED GFCI OR RCD RECEPTACLE. 
THE CHARGER SHOULD BE PLUGGED INTO THE 
GFCI OR RCD RECEPTACLE BOX.

•	 The pool vacuum must be installed and operated as 
specified. See safety and warning manual for more 
information.

•	 Clean the filter canister after each use.
•	 Do not use the product in your pool if the water 

temperature is above 95°F (35°C) or below 55°F (13°C).
•	 Use ONLY the battery charger provided with the 

appliance. Improper use may cause electric shocks, 
overheating or leakage of corrosive liquids from the 
battery.

1.3	 Compatible Pool Types

Pool Floors

Pool Corners

Pool Steps

Inflatable Pools

Section 2.	 Product Usage
2.1	 Charging the Pool Vacuum

IMPORTANT
Fully charge pool vacuum before first use

2.5h
The pool vacuum takes up to 2.5 hours to fully charge (LED 
is solid blue). Always charge the pool vacuum indoors. 
Ensure that the pool vacuum and the water in the Filter 
Canister are completely drained before charging.

Charge the Pool Vacuum:

Open the charging port protective cap.

Dry the area in and around the charging port to 
ensure the charging port is dry. 



Pool Vacuum  |  Owner’s Manual ENGLISH

Page 5

Plug the charger into an indoor electrical outlet at least 
3,5 m (11 ft) away from pool edge. Insert the charging 
plug into the charging port. LED will blink Blue while 
charging, and solid Blue when fully charged.

Protective Cap

Press and tightly secure the plug before immersing the 
pool vacuum.

2.2	 Cleaner LED Indicator 

While Charging

Solid Blue Fully Charged

Blinking Blue Charging

Blinking Red 5x and 
automatically turns off

Charging error, charger 
not plugged in correctly

Battery is too hot / too 
cold to charge

Ready to Start 
Cleaning 
(unplugged) and/
or While Cleaning

Solid Blue Deep Water Mode

Blinking Green Switching to Shallow 
Water Mode

Solid Green Shallow Water Mode

Solid Red Low battery

Blinking Red 5x and 
automatically turns off

Very low battery, 
cannot clean

Motor error

2.3	 Using the Pool Vacuum

CAUTION
Charging port protective cap must be tightly sealed before 
immersing the pool vacuum in the water.

Attach the Extension Pole and Start Cleaning:

Insert and secure the extension pole into the socket 
on the top of the pool vacuum.

Loosen the handle of the extension pole to lengthen.

Tighten the handle to secure the extension pole at the 
desired length.
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Press and hold power button for 2 seconds to turn on.
Immerse the pool vacuum in water within 30 seconds to 
initiate vacuum suction cleaning.
Press and hold power button for 2 seconds to turn off 
after cleaning.

2.4	 Cleaning Modes
Using in Deep Water Mode (default)
After turning on, the pool vacuum by default will be in Deep 
Water Mode (LED is solid blue) and is ready to start cleaning.
Deep Water Mode is designed for areas with water depth 
above 50 cm (20 in). 

> (20 in)

> 50 cm 

Switching to Shallow Water Mode
To switch to Shallow Water Mode, press power button 
once (LED flashing green for 20 seconds).
The pool vacuum is ready to clean once LED is solid green.
Shallow Water Mode is designed for pool areas with a 
water depth above 20 cm (8 in).

> (8 in)

> 20 cm

2.5	 Using the Filter Sleeve
The filter screen can only filter large particles, such as 
coarse sand, leaves, stones, etc. The filter sleeve is 
designed to filter fine particles, such as fine sand, dust, etc. 
It is prone to clogging and may require frequent cleaning. 

NOTE:	 The filter sleeve is a consumable material and should be 
replaced monthly for optimal performance.

Install the Filter Sleeve:

Insert the filter sleeve into the narrow end of the filter.

Push the filter sleeve until it fully covers the filter screen.

Reassemble the filter.
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Section 3.	 Maintenance
3.1	 Cleaning the Filter Canister

NOTE:	 For optimal suction power, be sure to clean the filter 
thoroughly. The filter screen can only filter large particles, 
such as coarse sand, leaves, stones, etc. For fine particle 
filtration, use the included filter sleeve.

Remove and Clean the Filter Canister:

Pull the Filter Canister release handle, remove the 
Filter Canister from the side.

Immediately invert the Filter Canister to quickly drain 
any water.

After draining, pull out the filter by lifting it upward.

Rinse the surface of filter with water and dry it.

After installing the filter, put the Filter Canister back into 
the pool vacuum.

Click

Push the Filter Canister until you hear a Click, indicating 
that the Filter Canister is properly secured in place.
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3.2	 Replacing the Filter

Firmly grip both ends of the filter and pull outward to 
remove the filter screen.

Insert the wide end of the new filter screen into the 
filter cover.

Click

Push until you hear a Click, indicating that the new 
filter screen is assembled.

Section 4.	 Storage Guidelines
During off-seasons, such as winter or long vacations, when 
your pool vacuum isn’t in use, follow the recommended 
storage procedure:

•	 Fully charge the pool vacuum before storing it. Ensure 
that the pool vacuum is turned off and disconnected 
from the charger before storing.

•	 Thoroughly clean the entire pool vacuum, to remove 
any dirt.

•	 Dry the pool vacuum with a soft cloth, and ensure the 
charging port cover is properly closed.

•	 Hang and store the pool vacuum in a cool, dry, and 
well-ventilated place.

•	 Recharge the battery every six months to maintain its 
health.

4.1	 Mount the Storage Hook

Install the hook on the wall with 2 matching screws.

60 cm
(23.6 in)

Position the hook 60 cm (23.6 in) above the ground.
Ensure that the hook is securely mounted before 
storing the pool vacuum.

4.2	 Hang and Store the Pool Vacuum

Hang the pool vacuum on the hook.
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Section 5.	 Troubleshooting
5.2.	 General Troubleshooting
The following list provides some helpful hints for troubleshooting common challenges when using the cleaner.

User Issue Possible Cause Suggested Solutions

Pool Vacuum does not turn on, LED 
indicator flashing red.

Low battery. Charge for at least 30 minutes and try again.

Pool Vacuum not charging. Charging plug not connected in place. Reconnect the plug, ensuring that the metal contacts are 
connected firmly. Wait a few minutes and retry.

Charger or charging port damaged. If the plug is correctly connected but the Pool Vacuum cannot 
charge, the plug or the charging port might be damaged. 
Contact Fluidra customer service.

Battery temperature too high/low. The temperature detected during charging is outside of the 
recommended temperature range for recharging the pool 
vacuum 32-113°F (0-45°C).

Battery overdischarged from long 
inactivity.

See Storage Guidelines. If the Pool Vacuum won’t charge due to 
extended non-use, please contact Fluidra customer service.

No suction power or low  
suction power.

Filter screen not installed. Check if the filter screen is correctly installed in the Filter Canister.

Filter screen is clogged. Remove the filter screen and rinse it thoroughly.

Pool Vacuum not working in shallow 
water.

Pool Vacuum is in Deep Water Mode. To switch to Shallow Water Mode, press the power button once 
(LED flashing green for 20 seconds). The pool vacuum is ready to 
clean once LED is solid green.

Water depth is too low. See Cleaning Mode section for details on water depth 
requirements. 

Filter screen incorrectly installed. Check that the filter screen is in the filter canister. Re-install the 
filter canister until you hear a click, which indicates it is in place.

Pool Vacuum turns off. Low battery. Fully charge and try again.

Water depth is too low. See Cleaning Mode for details on water depth requirements.

Cleaner error. If cleaner won’t charge, cleaner may be damaged. Contact 
Fluidra customer service.
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