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Ref No. PDD0O60/2567

Re:
Attn:

12 September 2024

Underwriting Guidelines for Flood-Prone Area

Agents, Brokers and Partners

With effect of windstorm and non-predictable weather leading to floods in many areas recently, the

Company is required to revise Underwriting Guidelines for property insurance to align with the flood situation by
refraining from considering risks located in the following areas:

No. Province District

1 Saraburi Wihan Daeng, Mueang Saraburi, Nong Khae

2 Chiang Mai Mea Taeng, Fang, Doi Lo, Mae Ai

3 Sulkhothai Muang Sukhothai, Sawan Khalok, Si Nakhon, Si Satchanalai, Si Samrong
4 Lamphun Mea Tha, Li

5 Phrae Song, Nong Muang Khai, Muang Phrea, Song Men, Den Chai, Wang Chin
6 | Nan Wiang Sa, Chaiang Klang, Phu Phiang, Muang Nan

7 Phitsanulok Nakhon Thai, Noen Maprang, Wang Thong

8 Udon Thani Muang Udon Thani, Kut Chap, Ban Phue

9 Bueng Kan Seka

10 | Nakhon Phanom Si Songkhram, Muang Nakhon Phanom

1 | Chiang Rai Phaya Mengrai, Chiang Saen, Thoeng, Wiang Chai, Pa Daet, Khun Tan, Mueang

Chiang Rai, Mae Sai, Mae Lao, Chiang Kong

12 | Phayao Mueang Phayao, Chiang Muan

13 | Suphan Buri Muang Suphan Buri, U Thong, Song Phi Nong

14 | Uthai Thani Sawang Arom,

15 | Ayutthaya Sena, Bang Ban, Phak Hai, Bang Sai, Phra Nakhon Si Ayutthaya, Bang Pa-In, Bang Pahan
16 | Uttaradit Fak Tha

17 | Phetchabun Lom Sak

18 | Phitsanulok Bang Rakam, Chat Trakan

19 | Lampang Wang Nuea, Sop Prap

20 | Nong Khai Phon Phisai, Mueang Nong Khai, Sri Chiang Mai

21 | Loei Mueang Loei, Tha Li, Na Duang, Pha Khao, Wang Saphong

22 | Phichit Sak Lek

23 | Mae Hong Son Mueang Mae Hong Son

24 | Ubon Ratchathani | Warin Chamrap

25 | Ang Thong Pho Thong, Wiset Chai Chan, Sawaeng Ha, Pa Mok

26 | Nong Bua Lamphu | Mueang Nong Bua Lamphu,

27 | Chainat Manorom, Muang Chai Nat

28 | Kamphaeng Phet Phran Krata

29 | Tak Umphang, Mae Sot, Phop Phra

New Business: Home and SME Packages

In case a quotation has been released, agents or brokers or partners are required to bind cover within 19

September 2024.

Any new risk located in the areas listed above, the Company reserves rights to refrain from quotation

from 12 September 2024 onwards.

Risk located outside the areas listed above are allowed for quotation as usual.
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New Business: Non-Package

» In case a quotation has been released, agents or brokers or partners are required to bind cover within
19 September 2024.

o Any new risk located in the areas listed above requires acceptance by Underwriter, and the Company
reserves rights to exclude “Flood” from the coverage until further notice.

» Risk located outside the areas listed above are allowed for consideration by our underwriter as usual.

Renewal Business
s The Company reserves rights to not allow 7-day Grace Period condition.
+ For any property insured and premises insured under the renewal policy located in the areas listed
above, the Company reserves the right to refrain from renewal quotation for:
o Any request to change or amend the list of property insured or premises insured for the renewal year.
o Request of additional coverage for flood.
o Reguest to increase or adjust the flood coverage limit.

s For property insured and premises insured under the renewal policy located outside the areas listed
above are allowed for consideration by our underwriter as usual.

In-force Policy

» For any property insured and premises insured under the in-force policy located in the areas listed
above, the Company reserves the right to refrain from any request for:

o Change or amend the list of property insured or premises insured for the renewal year.
o Additional coverage for flood.
o Increase or adjust the flood coverage limit.

¢ For property insured and premises insured under the in-force policy located outside the areas listed
above are allowed for consideration by our underwriter as usual.

These Underwriting Guidelines are applicable to all distribution channels from 12 September 2024 onwards.
This shall remain in effect until further notice.

Please feel free to reach 24Hr Customer Service Center at 1292 if you have any question regarding the
Company's product and services or need supports from the Company.

Yours faithfi{IIy,

Lars Schmid
Chief Technical Officer
Allianz Ayudhya General Insurance PCL.



