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One-Stop-Service

Complete IT Solutions for Organizations and Offices
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Us:3amAd1utluur — COMPANY’S HISTORY
duAluazusals — KEY PRODUCTS & SERVICES
Waviu — PORTFOLIO

Auviu — OUR TEAM

CONTACT US

Tel: 02-280-5650
www.firstinterbusiness.co.th

E-mail : contact@firstinterbusiness.co.th
Line : @firstinter
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Established since : 4 April 1983
Registered Capital : 20,000,000 THB
Number of Employees : 80 persons
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* Sustainability

Address
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Uaudsiufaswie asvinwyg 10100

1/12 Damrongrak Road, Banbat,
Promprabsattrupai, Bangkok, Thailand 10100
TAX ID: 0105526013480 (Head Office)

Long experience in IT field

Reseller for several IT brands

Partner with main IT vendorsé&distributors
Selling 100% original products

Selling hardware, software & solution
One Stop Services

Experienced staffs

Technical and Delivery Team

Products suggestion/Spec Recommend
Training/Workshop

After service.
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B2B customer : SMBs - Enterprise

Private&Public sector customers
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COMPANY HISTORY
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Established

Exclusive Distributor of
Maxell in Thailand

Registered Capital IM
4 employees
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First Inter Business Ltd. established in 1983,
First Inter Business Ltd. began as the exclusive
importer and distributor of the "Maxell" brand
from Japan to Thailand. The company has
since expanded to offer various of leading IT
brands.
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Dealer of IT Products, Software brands, Solution etc.

Main partner of
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(Thailand)

Over the past 40 years, our company
has achieved steady growth and
continuous expansion in both products
and services. We are proud to be an
official reseller of leading global IT
brands, offering comprehensive
hardware, software, and cloud solutions.
As a trusted partner of Thailand’s major IT
distributors, we remain committed to
delivering high-quality products and
dependable services that our customers
can rely on.
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First Inter Business Ltd.
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OUR SERVICES
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At First Inter Business Ltd., we provide end-to-end solutions tailored to
customer needs. Our services include requirement analysis, product and solution
recommendations, prompt delivery, and professional installation. We offer MDM
solutions, product demos, POC, on-site maintenance, and specialized training.

To support financial flexibility, we provide leasing options, and trade-in
programs. Our comprehensive services are designed to drive efficiency and success
for every organization.

With a strong commitment to after-sales care, we provide dedicated Help Desk
support, on-site services, and resident engineers at customer sites — ensuring
consistent service and long-term reliability.

USUN akssAD 1A UOUUIRUSMSLUUASUIVDS WDSDVSUAIUGDLAISUDY
anAlunna ITkAUSALY LusthTsadunkuizau wiauusassaadouazaadvlogiu
vIudioadw uSmsuavisiAsaunaudvLalsgduuskisdomsauasad , msansauas
naaauldviu, Msuiisvsnaw , Usmsuananiun, Mmsausuuazidsndautawrznv TUsudv
USAISIUWULUUS:UIEU, MSETEVIY, TUsuAsuLanUaguduAn llazusA1savdoala
aghvlanany (1KkAIUAATYAUAISQUaKavAMISIgWIUS:UU Help Desk, On-site
Service ua:1khAUS=H fu anuRuavand WalkulaldinnavAnsa:ldsuUSASAD
AruMWULA:CaIlava v UADEY

Some of Our Projects

First Inter Business Ltd.  uS&n akssio 91na



OUR CUSTOMERS

Home Office, SMEs, Enterprises

Public Organizations

Education (Schools, Universities),

Healthcare, Insurance, Transportation, Banking, Tech
Companies, Startups, Leasing, Multimediaq, Service
Businesses, Manufacturing, Automotive, Retail, Global
Companies, International Organizations, Non-Profit
Organizations
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These reference projects were
delivered as turnkey solutions, fully
managed by our team — covering
consultation, sales, delivery, and
installation.

First Inter Business Ltd.  uS@n arkssa» 311a



COMPANY GROWTH AND SUCCESS

® Revenue (Million THB)
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Our company has achieved consistent sales growth
every year by expanding our product range to meet
evolving technologies and market needs. Sales have

.

grown steadily throughout the years, reflecting our

1200 strong market position. We have built lasting

1000

relationships with long-time customers while
continuously welcoming new ones.

800 Each year, we are entrusted with more large-scale

projects, both in size and complexity, which highlight

600 our capacity to deliver professional, end-to-end

o O & O O

IS
> o
QT

_ o - goals.
AstaulauazAdudiSrvavovAns

solutions. Our growth is a direct result of our
commitment to service excellence, product quality, and
/ a deep understanding of our customers’ business
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OUR HIGHLIGHTED PROJECTS

FY23-FY25

Telecom Company: Purchased more than 5,000
PCs and laptops.

Insurance Company: Leasing PCs&Laptops 800
units

Insurance Company: Procured 800 printers per
year.

Hospital: project worth 50 million baht.

Retail Financial Services Company: 20M Bath/year
Education: Leased PCs and notebooks for a 5-year
project, including on-site technician support
(8x5).

Retails: iPad project with technician support for
implementation through shop openings.
Automotive Industry : 3,000 PCs and laptops.

First Inter Business Ltd.

FUTURE VISION

We are focused on integrating
sustainability into our business by
offering products that support long-
term value, energy efficiency, and
environmental responsibility. Our goal is
to help drive a more sustainable future
through every solution we provide.
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OUR TEAM

We operate a dedicated warehouse to stock and prepare products for
all customer segments — from large-scale projects to general
purchases and SME orders. All items are guaranteed to be 100% genuine,
brand-new, and delivered with full manufacturer warranty.
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SERVICES TEAM

TECHNICAL TEAM

Install software and set up devices for end-users
Provide on-site installation by certified
technicians

Maintenance under service agreement (MA)
Dedicated on-site technician available

Support delivered as per SLA

@ Access support via www.firstinterbusiness.co.th/servicehelpdesk

%, Technical assistance available via phone or remote access

% Help Desk system with real-time repair case tracking

Case coordination with product owners and official service centers

¢2 On-site service available by certified technicians (vendor-authorized)
¥ Device pickup and delivery to authorized repair centers

Delivery Channels

0 Help Desk Services aiuisadacialanagaonivo
www.firstinterbusiness.co.th/servicehelpdesk
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BACK OFFICE

DELIVERY TEAM

We provide full-time support during
business days (Monday—Friday).

¢ Direct by our team — Bangkok & Rayong

* Nationwide via trusted logistics partners

First Inter Business Ltd.  uS&n akssis 91na
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