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30000-1606 fadufimertiostumyud 2-0-2
(Human Factors)
Course Objectives
The trainees will be able to apply concepts learned in human factors training in the
performance of their role-playing duties and responsibility.
Course Competencies
1. Demonstrate basic concepts and definitions of human factors.
2. Identify human factors issues and limitations in maintenance operations; human errors
interactions and the “Dirty Dozen”.
3. Perform communication skills.
4. Perform team work skills.
Course Description
Maintenance Resource Management (MRM) and Human Factors:
- Human Factors and Maintenance Resource Management,
- Human Factors: Awareness Phase,
- Human Factors: Practice and Feedback Phase,

- Human Factors: Continual Reinforcement Phase.
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(Social Phychology of Disability)
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(English for Hotel Front Office)
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(Information Technology for Front Office Work)
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(Marketing Communications Work)
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(Business Communication in Front Office Work)
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(Reporting in Front Offices Work)
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(English for Hotel Front Office Work)
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(English for Hotel Housekeeping Work)
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(Flower Arrangement Work)
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(Food and Beverage Cost Control)
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(Banquet Management)
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(Bar and Beverage)
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(Modern Drinks)
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d a A 4
galszasnsigdn melw

1. hladeadusidnd ﬁwmummﬁ’qﬂqyﬁlumsu?msmmmaxm’%‘mﬁu
2. EMTOTUNIIAINEDIUMTAIAN T VOIULIMTOIMNTUAZIASBIAN
3. ANNIORIUSIINTOINITLAZIAS I
ANIIOUSIEIBY
1. uﬁﬂqﬂ3”mitﬁﬂaﬁuﬁwﬁwﬁﬁwmumm&ﬂqy“lmmaﬁ;msmmmamﬂ%mﬁu

2. @unsoded1smu1eIngy lunuyImMIeIsIaziAI oA

o a a2
A1DBUVEIIIN

'
¥ o w J

= a oA A o Y (X A a
ﬁﬂlﬂl']klﬁ%‘l]{]ﬂﬁlﬂﬂ')ﬂﬂﬂ'lﬁw% aIuUIU Llﬁ$Iﬂ'5\1’d'iNﬂTEﬂENﬂi]‘]&l‘l’ﬂ‘lﬂll\i']l!ﬂﬁﬂ'lﬁﬂ'lﬁ'lﬁlmz
4 A A A4 A 4 4 4 o o
1A504AN ¥ouLazlsZnNYI011IT 1ATOIAY Q‘]_]ﬂﬁm Llﬁglﬂﬁﬂﬁﬂ?‘l MITUNUUNGINY  NI500491AY
msaousugnm msldauuzih Msdee1ms midamsnumsdviigna MIeRy MIvouA
9 1] ]
azve Iny fnﬁ@WULLﬁgﬁW‘ﬁ@ﬂlu@ﬂuﬂWﬁﬂ?ﬂﬂWﬂWﬁL!ﬁZWﬁNLﬂ%ﬂﬂﬁﬁJ MSIEUITIINITOINITIUAL

A4 A
IAIDIALN

9 v
vangaslszmatlenins 1NFNFUG NN 2563 UszinnIngaamnIsuneuie) 1013913 15305y



114

v A l
30701-2307 anugisealn 223
(Introduction to Wine)
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(Technique and Art of Coffee Making)
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(Food and Beverage Cost Control Work)
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(Restaurant Management Work)
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(Banquet Management Work)
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(Bar and Beverage Work)
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(Modern Drinks Work)
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(English for Food and Beverage Services Work)
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(Introduction to Wine)
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(Technique and Art of Coffee Making Work)
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(Food and Beverage Service Work...)
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(Hygiene and Nutrition)
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(Asia Food Cookery)
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(Food for Health)
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(Menu Design and Setting Work)
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(Halal Cookery Work)
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(Bakery Work)
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30701-5411 nudaaenlinazmsunzaan@ igsne #%-3
(Flower Arrangement, Fruit and Vegetable Carving Work)
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(Hotel Kitchens Work...)
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(Hotel Kitchens Work...)
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(Introduction to Golfs)
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(Dining room service and Banquet in Business service golf)
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(Business service golf)
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3701-2504 msamsnuithuanunean 2-2-3
(Management Housekeeping Golf Club)
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(English language to business service golf)
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(Vocational Organization Activity...)
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(Moral and Ethics Promotion Activity)
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