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Letter of Business Partnership Endorsement

To Whom It May Concern,

Thai Airways International Public Company Limited hereby confirms that Pirene Group Co.,
Ltd. is a valued business partner in the supply of in-flight service equipment.

Throughout our collaboration, Pirene Group Co., Ltd. has demonstrated a high level of
professionalism and operational capability across manufacturing, quality control, and delivery
execution. The company has consistently met operational requirements and maintained
performance standards aligned with corporate expectations.

Pirene Group Co., Ltd. has shown the ability to manage production processes effectively,
maintain product quality, and deliver in accordance with agreed specifications and timelines.
Their approach reflects a structured and reliable system of operations, supporting consistency
and accountability within the supply chain.

In addition, the company has demonstrated responsiveness and commitment in supporting
business needs, contributing positively to operational continuity and service standards.

Based on our experience, Pirene Group Co., Ltd. is recognized as a dependable and professional
partner, capable of supporting business operations with consistency, reliability, and efficiency.

This letter is issued in recognition of Pirene Group Co., Ltd.’s role as a trusted business partner
of Thai Airways International Public Company Limited.

Yours sincerely,

Visaicharn Singhakul

Deputy Head, Customer Experience & Products (/BKKAB)
Thai Airways International Public Company Limited
Mobile: 66-(0)2-545-3763

E-mail: visaicharn.s@thaiairways.com
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