


OUR SERVICE

1.Training

e THAIMET support for training at Mitsubishi Electric Factory

Automation Thailand Co.,Ltd. (Please see training schedule as attached file)

e THAIMET support for training at customer’s company in case training

at customer company at least 5 persons per class.

e Customer can design class as you would like to learning for specific model.

2.Engineer Support

e THAIMET can support engineer on site by Mitsubishi’s engineer

e In case customer has any problem with our product we can provide

specialist engineer to consult customer by phone and on site.

e We can help you to create project by design Mitsubishi parts as you requirement.

3.Repairing Product

e THAIMET coverage repairing for FA product as bought from us.

e After we received defect product. We send it into process by audited,
the results are reported to the customer for consider repairing.

In case the results report that the product defect by customer not machine
the customer has to respond for expense cost.

e When you find any defect, please contact us. If you’re inconvenient to
move your product out of your factory, we could provide the service at
site but case by case the engineer will consider.
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THAIMET TECHNOLOGY CO.,LTD

usuyn Tnaidn inalulagé o1na (aunoiulkbny)

53 Chalermprakiat rama9 soi 30
14-2 Dokmai, Prawet, Bangkok 10250

Tel. 02-726-7277




