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The Bridge to IT Mastery

Service Excellence
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- A Attention and repeat their meaning

- R Recognize their worry

G Gently explain
- U Upshot and make the confidence
- E Extra proposal
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e N191°4A Eliminate
e N9 Combine

e nnananAU vl Re-Arrangement



e NITNALNU Replacement
e N3V ldne Simplify
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For More Information Please Contact: Vnohow (Thqilomd) Co,, Ltd.

90/31 Sathorn Thani Building 1,12FL, North Sathorn Road, Silom, Bangrak, Bangkok 10500 Thailand @ VN o H OW
The Bridge to IT Maste!

Tel +662-634-3287-9, +662-634-3299 Email vnohow@vnohow.com Website www.vnohow.com ¢ "
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