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Course Overview 
 
Artificial Intelligence (AI) has evolved considerably over the years. As a modern day professional, it is 
important for you to understand how to leverage this emerging tool to augment and assist you with your 
work. The evolution of AI highlights the transition from simple automation to sophisticated, adaptive systems 
that can perform complex tasks and make autonomous decisions. Collectively, these elements underscore 
the transformative potential of AI in revolutionizing industries, enhancing human capabilities, and driving 
technological progress. 
 
In this course, you will do the following: 

• Understand what generative AI is and how it powers AI chatbots. 
• Creative effective and efficient prompts. 
• Avoid hallucinations and verify outputs. 
• Improve AI outputs by treating AI Interactions as conversations instead of transactions. 
• Use AI responsibly with sensitive information. 
• Identify good uses cases for AI in your work. 
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