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(For Translation)

No. /2564
December 2021
To whom it may concern.
Subject: Measures to Maintain Airlines and Concessionaires’ Business Status, due to the
Coronavirus Disease 2019 (COVID-19) Pandemic, which Affect Business Continuity of
Airports of Thailand Public Company Limited after the Country Reopening
Reference: Letter of Airports of Thailand Public Company Limited No. 6777/2563,
dated 29 April 2020

Reference is made to the Letter of Airports of Thailand Public Company Limited (AQT),
informing the assistance measures for concessionaires and airlines affected by the Coronavirus

Disease 2019 (COVID-19) outbreak at all six airports under supervision of AOT.

The ongoing COVID-19 outbreak is still severe all over the world. Although the government
sector has imposed a reopening policy since 1 November 2021; however, a large number of
concessionaires still continue to gradually terminate their contracts and/or still have no
confidence in re-operating their businesses, thus adversely affecting public services; airlines
and concessionaires have been continuously affected by the COVID-19 pandemic; and a full
business recovery is unlikely to be achieved by 2022.The airlines and concessionaires have
been constantly requesting AOT to extend time for implementing the assistance measures as
well as the terms of contracts during the period where the airlines and concessionaires still
have no confidence in the recovery of the aviation industry and a large amount of expenses
are still incurred to return to their businesses. Based on the forecast carried out by
International Air Transport Association (IATA), it has been found that a total number of air
passengers worldwide in 2022 will still be lower than that in 2019 and will not restore to
normal level until 2023. To ensure continued operations of airlines and concessionaires
deemed as crucial parts of the supply chain in aviation and airport, the Board of Directors
therefore resolved to approve measures to support business status of airlines and

concessionaires at all six airports under AOT’s supervision, the Board of Directors, in the




Meeting No. 14/2021 held on 25 November 2021, therefore resolved to approve measures to
support business status of airlines and concessionaires at all six airports under AOT’s
supervision as follows:

1. Extend time for implementing the assistance measures for concessionaires
and airlines as follows:

1.1 Reduction in percentage-based concession charges and determination of
minimum monthly or annual guarantees, whereby the collection of percentage-based
concession charges, except for minimum monthly or annual guarantees, shall end on
31 March 2023, from previously on 31 March 2022.

1.2 Reduction in fixed monthly/annual concession charges shall end on
31 March 2023, from previously on 31 March 2022.

1.3 Exemption of and reduction in office and state property rents, terminal
and building service charges, fixed monthly concession charges, landing charges and parking
charges shall end on 31 March 2023, from previously on 31 March 2022.

1.4 All airlines and concessionaires shall pay property tax at the rate of
12.5% of the existing rate of office and state property rents before the implementation of
exemption and reduction measures for office and state property rents to AOT from
1 April 2022 onwards. In this regard, AOT reserves the right to collect property tax at the rate
of 12.5% in the meantime until AOT will inform the new rate of property tax.

2. Extend another one year for the concession period for concessionaires
operating commercial activities at all six airports under AOT’s supervision, from the end date
of existing concession period without additional collateral provided that the collateral already
covers outstanding debts after the concession period, based on the following conditions:

2.1 Being the concessionaires who already have legal relationship with AOT
on the date of the AOT Board of Directors’ resolution (25 November 2021)

2.2 Concessionaires wishing to request for an extension of concession
period, must submit a request letter to AOT.

3. AOT reserves the right to make changes, corrections, or cancellations of
conditions of assistance measures for airlines and concessionaires as in items 1 and 2,
whenever appropriate, in accordance with the situation and impacts caused by the COVID-19

outbreak.




4. For those concessionaires who have been granted concessions or have been
governed by the law on public private partnership, AOT shall consider and proceed according

to the procedures prescribed by such law.

Should you require further information, please contact the commercial department/division of

the airport you are currently operating at.

Your kind acknowledgement on this matter would be appreciated.

Yours sincerely,
(signed)
SIROTE DUANGRATANA

Senior Executive Vice President

for President




