IPC Fast Operation User Manual

Directory

1. Interface introduction............c.cccoovivnnnnnnnns 3
1.1 Box IP Camera(IPC-XXXX-E series) interface................. 3
1.2 Waterproof(B cable) interface...........ocoeceeveveveierienenennenns 4
1.3 Waterproof(P cable) Interface. .........cccceveereinenncnecnnes 5
1.4 Robot IP camera Interface ............cccceveeveenccninncncnnnne. 5
1.5 Cube IP Camera Interface.......c...cccevvecevenivenecncnecnennnes 6
1.6 Interface Function InsStruction...........c.ccceveevvenecneninenenne 7
2. Network Operation...........ccccoveerinnceennicceneeeneneeens 9
2.1 TE OPCIation......cccecveruerierierieeiieeeeieieieniestesseeseeneeseeseensensenes 9
2.2 Client Software Operation ..........c.ccoceeveeereneerirereeeneenenns 14
2.3 Monitor the device by WAN(cloud server)............cc.c...... 17
2.4 HVR user manual..........ccccccovveiiniiinnnciinecceeeeae 24
3. POE Power supply .......ccccevmeeinneicennecineccnenenees 28
4. Mobile MONItor..........cccccvviiiiiiiiiiiic 30
5. Common QUESHIONS..........ccooviviiiiiiiicc 41

1/47



Features:

1. Reliability and compatibility

2. Advanced H.264 High profile compression

3. Low streams and high resolution image

4. Support local BNC output

5. Support several servers, |P address,DDNS,cloud

6. Support two-way audio

7. Support dual stream,cloud technology.

8. Support iPhone,Windows
Mobile,BlackBerry,Symbian, Android remote monitor.

9. Support all kinds of browsers, IE, Chrome,Firefox
and Safari

10. Support WIFI/3G

11. Support connect to HVR/NVR

12. Support ONVIF2.0,please refer to IP camera user
manual in the CD
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1. Interface introduction

1.1 Box IP Camera(IPC-XXXX-E series) interface
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Picture 1.1 HD Box IP camera
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1.2 Water proof (B cable) interface

Waterpreof case

IRII.iglll

Network
Video Output T [2V DC power supply

Picture 1.2 IR Waterproof IP Camera

4/47

1.3Water proof (Pcable) Interface

Picture1.3 IR Waterproof IP Camera

1.4 Robot IP camera Interfa
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Picture 1.4 Robot IP camera



1.5 Cube IP Camera Interface

& ']
>
i\
|
"’ - Audio Output
: | T/Feard
e | Reset
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Picture 1.5 Cube IP Camera

1.6 Interface Function Instruction

DC12/5V Power Supply: 12/5V DC power
supply,wrong power supply will make the device broken

Indication Light: It's working status of device, when
power on is red, finish startup is green, local record is

green flicker, alarm activated is red flicker

/47



Alarm Input: Default - Normal open

Alarm Output: Use for alarm activated

RS485: Connected with PTZ or other RS485 devices

RESET: Keep pressing 5seconds to restore to factory
setting,include IP setting

Audio Input: Connected to audio picker

Audio Output: Connect to Speaker

Video Output: Connect to TV for debugging focal
length

Antenna: Use for WIFI/3G
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2. Network Operation

2.1 IE Operation

2.1.1 Use correct power supply

2.1.2 After startup, connect the device with switch or
router, see below picture
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Picture2.1 Network structure

2.1.3 Make sure the device ip address is in the same
LAN of router, default IP address is 192.168.1.10

2.1.4 Go to CD->English->Software to find UpgradeTool
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and install it

2.1.5 Run UpgradeTool, Clock “IP Search”,you will find
the device ip,see below picture

a» Upgradelool 22

NO [IPAdess | Pot | Destribe [ Mac Pader | 192 . 182 . 1 .10
[mpl 182.168.1.10 34567 aZ01:01f.

NetMask

152 188 1 1

HTTFPot ,“—
TCPPor ,T
MAC ,W

Modify

FaultGateWay

‘ » o |
AdminPsw Advance
FFsearch | ddDevies | WebBrowse m —

FieName | Browss Fun

Picture2.2 IP Configure

2.1.6 Select the device to config IP, see below picture
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|Paddr | 152 . 168 1 10
NetMasic

AautGate\ay

HTTPPort |20

TCPPort

mac [a201:0152:1551

Madfy

AdminPsw Advance

Picture2.3 IP Configure

2.1.7 Factory default IP setting:

IP address: 192.168.1.10

Subnet Mask: 255.255.255.0

Gateway: 192.168.1.1

User name: admin

Password: no password
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Picture 2.4 Local BNC output

Note: Local BNC output is for debugging lens and look
over IP settings(only keep 30seconds ,then disappear),
see above picture

2.1.8 Open IE,type IP address,login with user name
and password,see below picture
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Picture 2.5 WEB GUI After login,enter into below picture

Picture2.6 WEB GUI after login
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2.2 Client Software Operation e ———————————
® e ® & & =

2.2.1 Go to CD->English->Software, find CMS

2.2.2 Install CMS, run it, default user name: super, no
password

Picture2.8 Device manage

2.2.4 Add Device, see below picture

e 1]
| . ) [rerr Toaz
Picture 2.7 CMS Interface = | T
Device hame | e
LagnTroe 7 9 sddes I Doman I Seram
2.2.3 Device manage: System->Device manage,see i
below picture R o
Tore =3
Vengor TR =l

Picture 2.9 Add device
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add device modes: IP address, domain name,serial
number and MAC address.

Add IP address ---- IP search and manually add IP
address

IP search: Click “IP search” and select the DVR IP
address to add device

Manually add IP address: Click “add device”,then fill
with IP address, TCP port,user name, password

2.2.5 Device connection: double click the device
name,then choose main stream or extra stream, see
below picture

Picture 2.10 Connect device successfully
16/47

2.3 Monitor the device by WAN(cloud server)

2.3.1 If this is the first time for you to visit it,pls read it

(1) Login XM Cloud http://xmeye.net

(2) User guide,see below picture.

Weclome to use guide

Please check the Cable
the NIC lamp is light

Lo see || e |
(3) Click "Next", then search IP address, see below
picture:
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Ea Dns config
10.2.3. 88 34667
10 2.5. 128 34567 202 . 101 . 172 . 35
10.2.4.131 34567 DHs1
10. 2. 25. 86 34567 .
10. 2. 18.54 34667 DNS2 202 . 101 . 172 . 36
10.2.5. 18 34567
Do et SaneTope Recomend)
10 2.52. 49 34567
10 2.54. 48 34567
10.2.2. 118 34567
10.2.111. 114 34567
10. 2. 6. 34567
10.2.4. 54 34567 2
= B —— —_—
H " " H . " " . .
(4) Click "Next", see below picture (6) Click "Next", enter to user registration page, see
below picture.
Netcomm config
IPidress | 0 - 2 - 3 .88 Flease regist a user
HetMask | 266 .26 . 0 . O I Mas vaginted
GateVay .2 .0 1 Userfane [Pee!
o -
SameToPc (Recomnend) Fazzwarc 1
Confirm [veeess
Enail mw-_ te find passworc

(5) Click "Next", see below picture. ) ) . .
(7) Click "Next", it's shown device serial number and

another name,see below picture.
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|Plenss input » devicerame

| Deacesn (213551500
| DewceMaer |IFC

(8) Click "Next", it's shown registration finished page,

see below picture.

Complete all config

FPlease Remember the us
haol3

Can user below network
v, mmeve. net

LI

I

(9) Click "Finish", see below picture.

A1 confiz has been set, mext will open the webserver to browse video

yes

2.3.2 Login by User, device manage(you can manage
multiple devices if login by user).
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(1) Login http://xmeye.net , click “By User”, input

user name and password

(2) After login, click "Device manage" -> "Add

device",see below picture

(3) Enter "My device", double click device name, then

you can monitor the device,see below picture
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2.3.3 Login by device and device manage

(1) Go to http://xmeye.net ,click “By Device”, fill with
serial number and verify number.

(2) Ento into monitor live, see below picture
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2.4 HVR user manual

2.41 Login HVR

2.4.2 GotoMainMenu->System->DigitalManage-
>ChannelType, see below picture

Select different HVR mode, picture 3.1 shows “4ch
analog D1 + 1ch 1080p IP + 7ch 720p IP”.

Gedting > Advanced > ChannelType

1
| toace | 720p | et
v
6
]
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o
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Picture 3.1 ChannelType

If you connect a IP device, resolution or encode range
is higher than HVR mode distribute, it will show nothing
on screen, see below picture
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X

Picture 3.2 IP device resolution higher than HVR mode

D03 m

2.4.3 MainMenu->System->DigitalManage-
>DigitalChannels, click left corner button to add device
---- manual add and search IP address.

(1) Add IP camera to HVR, pls refer to client software
user manual, see below picture:
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Remote channel 2|

Confi guratio [cHoonfi g2
Davice Type |IEC =] Protocel | =1
Remote 1 Stream Wain Stre: v

IF Addresz [10-2.23.122
Port 34567

User Hame  |admin Password |
Search

N0. [ Device Nane | WAC | IP Address | Port -

18 Locallost  1e:59:03... 192.165.... 34567

19 LocalHost 00:44:00, 10.2.8.57 F456T

20 Locallost  O0:00:46... 10.2.52.49 34567

H Locallest  O0:10:00... 10.2.5.19 34567

22 LocalHast 00:0b:34. 10.2. 4. 54 M5BT

23 LocalHost  00:23:65 10.2.88.132 34567

24 Locallost  00:3e:0b... 10.2.25.122 34567

25 LocalHast 00:3e:0b, 192 1B8.1.8 34561

2B LocalHost 00:10:00, 10.2.4.131 F456T

27 Locallost  OD:0b:3£.. 10.2.9.38 34567

28 LocalHost 00:02:90, 10.2.25. 98 G456T -

- RN e ne ies oo R
0K Cancel

Picture 3.3 Add device

Device name: HVR channel name

Device type: Optional, IP Camera or DVR

Protocol: default TCP

Remote channel: remote DVR channel number, if IP
camera, choose 1

Stream: choose “main stream” or “extra stream” for
remote channels
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IP address: remote DVR/IP camera ip address, manual
add or search IP

Port: DVR/IP camera TCP port

User name and password: remote DVR/IP camera user
name and password

(2) Finish add device

2.4.4 Delete remote channel

GotoMainMenu->System->DigitalManage-
>DigitalChannel, select IP

address, click “delete”.

2.4.5 Check “Channel Status”

Mainmenu->System->DigitalManage->ChannelStatus,
go to check channel status
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3. POE Power supply

POE board, see below picture

Jie I

Picture 3.2POEPower supply .board back
POE extend cable, see below picture
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Picture 4.4. POE extend cable port



4. Mobile monitor 411
Run mobile client software,see below picture:
e TR

& Live Preview »

Device List

Install new mobile client software, after installation, see

Davice Setting

below picture

VOO Search

Saved Photos b

B8 &NEB

Local Video >

v E -

UM : T o
I Picture 2 Mobile phone monitoring software functions
4.1.2

Monitor, see below picture

Picture 1 Mobile client software
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Picture 3 Mobile live monitor screen, double click the
channel to full scButton function:

oT7

PTZ

PTZ control

Switch Switch to 8-32channels
channels

‘
P12 Up,Down,Left,Right

» Control

E Zoom Zoom in/out

Focal Focal add/reduce
Iris Iris add/reduce

Button | Name Function description

“ Play C_onnect the device and play live
video

ﬂ Snapshot | Capture live pictures

n Local Live record and save to your mobile

Record

When motion detect,video loss,video
blind happens,

“ Alarm it will light, click here, it will show
alarm message.
Config DVR/IP camera ip
address,domain name,

Config port,user
name,password
etc...
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41.3
Device list: see below picture

e —

\ o 2

A 192.168.10.50

Picture 4 Device list
4.1.4 : Add device: see below picture

na'D '@ 'd

2 Ii} 3|

I4i§ EI.

WA A

Picture 5 Add device

Input Device name, ip address/domain name, port, user

name, password, then clickm to finish
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4.1.5 -; Edit device: see below picture

Back Device Deta Edit
DeviceName: 227
Address: 192.168.10.50

Command port: 34567

User Name: admin

Password:

Max Channel 1

Picture 6 Edit device IP setting
4.1.6 -: Delete device: see below picture

® Warning

Sure delete this deivice?

Picture 7 Delete device
4.1.7
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Config device: see below picture
. ... NO—
. - 22

R  192.168.10.50

CHO1 v

VOD Search

Search Results Count: 0

Picture 8 Config device
Click device, see below picture

Picture 10 Remote playback
Search records by time,device,channel, see below

picture

Back ocal video Edt

E 20120810134820.mp4 .

E 20120601165744.mp4 y

E 20120601135952.mp4 y

E 20120601132404.mp4 3

Picture 9 Config device H 2012060132348, mpa .
4.1.8 Picture 11 Remote playback
Remote playback, see below picture Click the file to playback, see below picture
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peeaTiaes Local record: click it to record and save in mobile, see
below picture

Back Local video Edit

E 20120810134820.mp4 3
E 20120601165744.mp4 3
E 20120601135952.mp4 3
E 20120601132404.mp4 3

. E 20120601132348.mp4é 3
Picture 12 Remote playback
Picture 14 Local record file

419 . ) .
Click the file to playback, see below picture:

Album, you can find snapshot picture here, see below Pay P
picture S—

20120725105326.j

176x144 7.34KB 07/25/2012 02:53:26

Picture 13 Snapshot picture Picture 15 Local playback

4.1.10 About: Information for this mobile client software, see
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below picture. 5. Common Questions

Back About v1.0.1

VMEYEPI‘O 5.1 IE activeX installation question.

Video Surveillance in Your Mobile

phone

vMEyePro allows Mobile phone users to view and |E activeX installation in WIN7

control Live video streams from cameras and . .

video encoders, (1) Lower PC security level, System->Run, input
"msconfig”, then Enter, see below picture

Features:

Mobile phone for Android compatible.

Unlimited video on cellular and WIFL Programs (1)

Support MultiChannel video encoder. 2 mcontig

Suppart Remote Playback. Files (1)

Support device configuration parameters.
Suppart for [P address and dynamic domain name
accessido nol contain kg,

Suppaort snapshot management.

Support for authentication.

Suppeort for Pan, Tilt, & Zoom control,

Direct stream connection. without any third party
server transfer,

Snapshot capability (while viewing live stream) to
save to your local photo gallery.

Support for landscape and portrait mode.

1o change framerate and bitrate as desired
for internal and remote users.

) PR -en

Picture 16 About e
[scontid AR

Second, set UAC level

40/47 41/47



o] [ [ e [

Startu

Choese when to be notified about changes to your computer

User Aceount C

Jr——
- Mever notty me whens
+ Programetey o ntal cthuace o bt hant 10
my computer
*  Imake changes to Windgws settings
O Mot recommended. Choose ths ety f youneedto
it progms it ar et et o ndoms 7
- becauesthey do ot spport Ui Acouet Gontrol
[o—

(2) Set IE security level

Internet option
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Security level

o)

General | Security | Privacy | Content | Connectons | rograms | Advenced |
Home: page:

[ e bl

G:j et temporary fies, Rstory, cookes, saved pagswords,
= and web form efarmaton.

[ elete browsing history on exit

Search
D) ommesaann

Tabs
1 G b webosges e duglared
Appesronce

e =

In ActiveX subdirectory, choose “enable”
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Security Settings - Interet Zone

Settngs

@ Prompt
4, Activex controls and plug-ns
| Allow previously unused ActiveX controls to run without prom
Desable
@ Enoble
@) Alow Scrptiets
Desable
@ Enable
Promot
4] Automatic prompting for ActiveX controls
Disable
© Enabie
#| Binary and script behaviers
Administrator approved
Dissbie
& Ensbis

*Takes effect after you restart Intemet Explorer

Reset custom settings
RESELIS: | psdyn bugh (defoudt) - Reset...

IE activeX installation in XP system

In XP system, only need to set |IE security level,
operation same as win7
5.2 Lens has dark corner
Chip size is not matched with lens, 1/2.5 chip need 1/2.5
or 1/2 lens (C mount need to add CS ring)
5.3 Moving object has draged shadow in the live screen
It's caused by insufficient frame rate after enable
electronic shutter. In dark environment, our IP camera
will auto startup electronic shutter, lower stream, so it will
come out draged shadow, you can go to CMS/WEB to
close "electronic shutter"

5.4 IR-CUT switch continuously
In Mainmenu->System->Camera parameters, set IR-

CUT “IR synchronous switch”. If not have IR board,
choose “Automatically switch”

5.5 Upgrade unsuccessful
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Firmware is not matched with this IP camera, or
UpgradeTool is old, pls let us know, we will solve it.

5.6 Can not connect the device

1. User UpgradeTool to search IP address, or ping this
IP camera ip address, to see if successful

2. Go to TV output,check IP settings if it's correct.

3. Check LAN right.
5.7 WIFI is not available
1. Check WIFI connection to USB

2. Check WIFI router if enable wireless.

3. Check WIFI password

4.CheckWIFImodulemodel(RT3070,RT257)

5. Check WIFI ip address

6.if others, pls contact us.

5.8 Cloud server login, but can not get live videos

IE activeX is not installed, so follow instruction to
install activex, please close anti-virus software before
install, because anti-virus software intercepts IE activex
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sometimes.

Note: This is only fast operation user manual, if need

detailed instruction, please refer to CD

Product
Name

Model

Purchase
Date

Distributor

Purchase
Place

Customer
Name

Occupation

Tel

Post Code

Company

Address
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PRODUCT WARRANTY CARD

Warranty Instructions:
1. Please contact us when the product is caused by its
own fault within 1year warranty.
2. Please mail us your written warranty card as soon as
possible after purchasing our products so that we can
repair or replace this product to its original operation
condition for free. Or the company will not deal with it.
3. Please write the truth information on the warranty
card.
4. Paid for repairing as follows:

A: Equipment failure caused by human operation

B: Equipment failure caused by not conforming to the
using environment

C: No warranty card

D: Warranty expired
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