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EMPATHIC COMMUNICATION

Course ID Course Name Time

Empathic Communication 15U

Jymmeiausmiuresaumjuinangluesdns lidnasduimi gnifewieou
shuu Mindamidy 9 81 9 lusunsdeas Wy Wensdlainlunseans dauRawas
Tunszurunisdesns nshideasiuvesaulussdng mslisuiletu saufansuil swuulddsle
Jumnsdeasvaniidmaliusyansamnisvheusiutuy anuduiudvesauluesdng sauds

naay lduluauimands

{ o

vinwen1sdeasuuuiiuenivlaiy fanudidgiensinnulunsinugaidnealy
Uagduegeunn auns0asausseInalun1sinuns aneaiseninauana N5eeUALAR

asvassakazn1sasuinnssulunisviaulmduseem

<,

o . . . = A ] ] = Y =i
wangns Empathic Communication w3ensdeansuuuiiveniiiula Jadundngnsi

vy & A 0w o @ - v P v Y, A Y o a o va o
a¥199u ey uiumsimuvinvensitaiieasne 'n13suy’ Wandresuil sdeafigduna lisau
Andu neendlamnuddnuasiasnaussansainyana l@uaseeusdnuenuiulans

TunsaUNUILAZLTRUANUAUNUSNA LUN15V NI UDE9TUSTEANT AN

1. ilelviinousunszminfemnuddgueansieanssneanudnendila uaznisiuils
shernaldla Mastelgdsdudymuasfinnuamsamaasiulunmsiausuduls

2. elsifidheusudlalumnuuandnsvesauusiazyszian uazanansnlinsizsinuloaay
Foulst

3. wielididreusulaiawvinwenisilaiionsdeansegradiandila

PLOPLt\I VALUE

Empathic Communication

-

=



n133auazUsziliunanisiaeu; (Learning Evaluation)
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Critical Learning Indicators

waé’wémiﬁ'auiﬁ (Learning Output & Outcome)

‘ Learning Output (Kirk Patrick)
Competency

‘ Reaction Learning ‘ Skill / Behavior Business Result

n153d9us2u (Class Engagement)
A5ildIusu (Class $unuaddunsidneulu

Engagement) FULSIU (> 5 AY)

m'mi’ (Knowledge)

Pre-Test % AZLUUEDY Pre Test
(> 50%)

Post-Test % AYWUUEBU Post Test
(> 70%)

9inwg (Skill)

A1 Suuasdlunmsitaiuanu
(>2)
ASEeas UAUNS Fwnuefimsagiounsils  Swauasdunisusuitms % mslianusiuiielunis

VDI (> 2) Foanslivngauiufiuny  vihewandiuau  70%)

AUWANATTUY ,
Adausaiy (> 1)

WAnssu (Behavior)

nsileaseiala % AzuUUUIHITUNGANTIH

A Checklist (> 70%)
MsUsUIsMsdeans % AzuuUUITETUNGRNTIH
Jasdnaslmunzay A Checklist (> 70%)
Aufinanu
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nszmumiﬁauif waswau (Learning Ecosystem : 10-20-70)

43%

(300 un)

Experimental
Seudiunsiinugidlunis

Y91U39

12% (85 ui)

Interactive
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LiEJ'LlEN’]‘LJLLaﬂLUaEJUﬂ’J’mﬂﬂLVIU

wagiininueluiaasey

45% (310 niii)

Knowledge

Buudunisg - Heedy wazilaussens

wAllAN13L38u3 (Learning Intervention)

Module ‘

Learning Ecosystem ‘

Haflésu
‘ Knowledge Interactive Experimental ‘
Pre - Work E-Learning Before Action Lﬁ%uﬁ%’lﬂﬂ'ﬂhlfﬁ"ﬂﬂﬁuyu ey
Review unseuneuiusUTH
wann1s Empathic Teaching WlandnmsuazanudAyues
Communication Empathic Communication
wilaaudenisa - Teaching magvtindanudAyvesnisileiid
- Case soUsansamlumsudmsiinay
Study
AMIUUANATNUBNAY  Teaching Self-Assessment dnlasssumfvesauiiuansrariu
umazUszan wazdladvassuesiidessy Sluns
Feansiufiue
AsWakUU Empathic - Teaching Skill Practice - Assignment Finwensie 3 f1u
Listening - Case - Self-Reflection 1. mi%'uil,ﬁam (Content)
Study - Mentoring 2. nswthiis Sufenuddn
(Feeling)
3. MIFWNAALT / ATUFRINTST
w1934 (Need)
310 w1 85 unii 300 w1
Duration -
695 U
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Learning Stage

AauUaUsY

JuaUsY

Self-Reflection (20 141%)

Pre Test (15 u#)

Teaching & Case Study (280 w17)
Self-Assessment (20 17%)

Skill Practice (30 w1#)

Group Discussion (15 11#)

Post Test (15 w1#)

Follow Up Stage

Assignment (60 W% / 20 §4)
Self-Reflection (30 w17)
Mentoring (180 u1#)

Interview: Checklist Evaluation (30 141#)
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dui 1: Juiun1si3euinannis Empathic Communication
® Empathic Communication Aoozls ﬁ’lﬁ@@&i’mii
® LuARNISINlAAURAIE Iceberg Model

o laanuuaneeeyed 138 Human Center 638 3 Aiud

daud 2: Wi laaudaan1sWs (How to tune in for people engagement)
e shiunsilaluy Empathic Listening (Msilaitenisdeansegadnlaiu)
o nalnnsils way n1stlesiunulesseg 4Fs

o msilaiiadadu (Listen to open up)

9N 3: AMULANAIIVRIAULAASUTELAN
o 1 1heElmdAunie DISC way VAK

® Syuau HIUNNTERANTAIY DISC Model Wag VAK

d2un 4: n1sWauuu Empathic Listening
o ilaney fahen Weaela ien1sdeansegradilatunasiu
o 5 szaumsils thluganudreninlatuegisoun

® ARNUNISIY warNIsHAILIYINweN1SHamemATla EARR

1. Jusmsmihienu fusseauimntinuduly (Supervisor Up)
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‘Vié’ﬂqm Empathic Communication

AUNITOUTY
128 F8ALBYANINTTUYDINANGAT 5281980
Self-Reflection: Jymiinuainnisdeanslunisieu 20
5252821987 (Wi) 20
DU
1281 F8ALIDYANINTTUYDMENGNT S28ZL980
8.45 1. Pre-Test 15
9.00u. &l 1: fihfunisi3euiudnnns Empathic Communication 90
® Empathic Communication fieagls dAgyeadisls
® LunAAnsitlanuig Iceberg Model
o laanuuanesuasyee w5 Human Center ¢33 g
10.30 u. Wnusn 15 Wi
10450, daufl 2: iWrleaudaenisile (How to tune in for people engagement) 75
o ¢hAumsHlauuu Empathic Listening (Msflaiitonsioansegratnla
i)
o nalnnsils way nslesiunulessig aFs
o msiladieaiu (Listen to open up)
12.00 u. Wn3UUsenIUueImITNaINIY
13.00u.  daufl 3: AUUANANIYBIALLARUTTAN 35
o fsdlnanusiy DISC uag VAK
Workshop: Usziliualadnutes ene DISC 20
® Svuinu HuN"SAea16e DISC Model way VAK 35
14.30 w. Wnusn 15 Wi
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‘Vié’ﬂgm Empathic Commmunication
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14.45 u.

TIYAZLDYANINTTUVDIVANGAT

daufl 4: n1svlauuy Empathic Listening

o ey flasnen femely iienisdeansedradilatiuuaeiv

Workshop: agviaun1siseusiiunay “nisilegle”

Workshop: Hnvinwgn1sile sae Points of You Card

e 5 5zaun1sila dilugarudienidlaiuegsaeun

® ARAUNISIY kagnISHRIUIRNYENISTHeAIEALla EARR

Post-Test
16.00 u.

N33UUN15 Follow Up & Evaluation

I19AZDYANINTIN

Assignment: Empathic Listening

Self-Reflection: Empathic Listening

Mentoring: Empathic Listening

Checklist Evaluation: innavinye
Empathic Communication
e nsils
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HASWSTLE
Havinwensile 3 au
1. ma%“uilﬁam (Content)
2. Maddia Suinusdn (Feeling)
3. ASAUMEALT / AUGBINSTILTES
(Need)
numulsraunsailunisdeansethadiuen
WhilafAntuase wieudedaung uavnns
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waniasuusraunsallunmsivinee
Empathic Listening TUl4 wagsuAuugii
\iensWaiu Empathic Communication
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susTezIan (W)

FINTLHLININANGAT (W)

TYILIAN

15

15
30
30

15

) 375

ISYSLIAN

60
(20 1)

30

300
695
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