n Preoperative care and postoperative care
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Procedure

0 |Introduce yourself to the patient

1 | Report the results of diagnosis (moles on the back)

2 | Treatment plan (mole removal under local anesthesia/pain)

3 |Consent for surgery (consent form)

4 |suggest potential complications (bleeding, wound infection, scarring)

recommended wound care (Make a wound once a day and if there is a lot of pain in the
wound The wound is purulent, fever, come to check before the appointment date. Take

5 | painkillers if you have pain)

6 | Recommendations for biopsy (Need to send for a test for diagnosis)

7 | follow-up appointment to listen to the biopsy and cut the silk

8 |Appropriately express feelings for patient concerns about the chances of getting cancer

Appropriately comment on patient questions about scar formation. and does not say that there

Q | will be a scar

Giving advice in a gentle tone and good manners and pay attention to the patient's concerns

10 | or questions.
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