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1.Registration to get start

11 Go to https://xnet-user.thaicom.net/

and log in with the given code from Thaicom Express Net.
If you want to change your password, click on "Change password".
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1.2 Operation Menu

The menu displayed on the left column are:

¢ Dashboard
Displays user information, speed packages, service charges, data usage, etc

¢ Billing
Displays the invoice information for overdue billing.
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2. Dashboard Menu

2.1
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Options +

Hext Plan
contact phome contact email

Switch language menu and User Account display.

Service usage status

(Green : service actives Red : service inactive)

Display user information and the account of the used device.
Display package information and contact number of the users.
Display the current service fee to be paid.

"Pay now" button to pay the service fee and check payment history.
Display the service fee detail.

Display the data usage and the quota of the data /

the package of the Internet speed could be changed here.
Display the current optional package.

210 Display the optional package in the queue.
211 Display other histories.
212 Click (+) button to buy the optional package.
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2. Dashboard / Top up Data
Top up Usage Menu

213 Choose a Top-up package and press the next button.

(Multiple packages selectable.)

Subdcniphish Name : LU SWA RESaiuans 1 Monthly Fed : B2.00000
Speed - 10M/3M [S0GE] Contract Period : /s Months
Plan Sammary
LAN : SELECTED oPTIOS e o
4
B535.00 B1,070.00 B1,505.00
Topup usage 2068 HiDays Topup Ltage 4068 HDays Topup usage 4068 ¥ays
2008 4068 5068
Darysl30 Days] Carpsl0 Dayys] Darps[=0 Days]
. .
B2,451.00 B3,531.00
Topup wsage 1006 H0ays Topup usage 15006 K0ays
10068 ]
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..................... -
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214 Click the "Create Topup" button to top up the package.

Subseriphion Name © e radeuuana § Manthly Fee : 200300
Speed ; 10M/7M [S0GE] Contract Pariod : n/a Months
Plan Summary
Summiary
" RS mami vt oF AEEENT i ANt L Fafas
price 1 tems) THE 107000
Topup usage S0GE 300ays [40GE] bopup usage Days[30 Days] 1 81,070.00 107000
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2. Dashboard/ Change the Internet speed package.

Click icon 2.8 to select the "Change the Internet speed package” Menu.
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Choose the desired package and then click the "Next" button (2.15)
Subscription Hame : EAEEA SR 1 Manithly Fee : B2,00503.00
Spibd 1 10L2M [H0GE] Contract Penad : n/a Mot
[+
Plan Summary

PLAN : SELECTED SERVICE PLAN:

- N
B3,210.00 83210000
Express Net Advanoe Express. Met Advance
15uibpa/Tibes

15kibpafIkibps
SEOGE

o
Hok ExpriefMeoninly Uinlimited] bick Expriefsdonthiy Unkimied]

Click the "Create Topup" button (2.16) to confirm your selection.
*Your Topup Package will be effective on the 1st date of the following month.

Subdcniphion Nami ; LA nodouuana |

Monthly Fes ; B2000.00
Speed ; 10M/TM [$0GE]

Contract Period : '3 Months

O
Plan
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Topup U306 40GE 300ays [H0GE] bopup usage Days[30 Days] 1 81,070.00 81,0700
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3. Billing Menu
Click the "pay now" button (2.6) to pay the bill.
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Click the "payment” button (3.1 ) to download the billing document.

¥ DASHBOARD
[ ashbcard
B silling
° Pt - g pp— - - o s =
o - BLLROZIONINS I #1.500.00 Bi3300 BL0B300  waiiing payment ®
H—— -

You can pay the service fee by scanning the QR code in the billing
document (3.2)
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