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Netflix is Responsible for 15% of Global Internet Traffic

Distribution of worldwide downstream traffic, by web application

Raw MPEG-TS*
4.4%

NETFLIX | B YouTube

15.0% 11.4% HTTP (TLS)"™

PlayStation
4.1%

Download
2.7%

prime video
N
3.7%

Others

HTTP media stream
34.9%

13.1%

*  Digital container format for the transmission and storage of audio, video, and data.

**  Security protocol
@ @ @ **k Network protocol designed to speed up online web applications .
@statistaCharts Source: Sandvine | The Global Internet Phenomena Report StatISta 5
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Netflix's
International Expansion

Netflix's paid streaming subscribers at
the end of the respective year (in millions)

M International M USA

167.1

139.3

110.6
89.1

70.8

43.4

27.4

2015 2016 2017 2018 2019

Source: Netflix

©@®O statista %a

-

18] Ok € n NEl TNASDRAGRE O N & & NEF EERaEa k GaNOI Oé, L,

59



Netflix's subscriber figures by region - from 2018 to Q2 2020

United States and Canada Y‘ ‘ y ‘ ‘ ‘ ‘ ‘
I Europe, Middle East, and Africa  fikdy " ,’”/ y 47 Aoy / ‘
B Latin America v -_
Q1-2018 Q2-2018 Q3-2018 Q4-2018 Q1-2019 Q2-2019 Q3-2019 Q4-2019
Total Total Total Total Total Total Total Total
Subscriber: Subscriber. Subscribers: Subscribers: Subscribers: Subscribers: Subscribers: Subscriber:
118,902, 000 124,354, 000 130,422,000 139,259,000 148,863,000 151,562,000 158,334,000 167,090, 000
[t “'-'""v:
Q1-2020 Q2 - 2020
Total Total
Subscriber Subscribers:
182,856, 000 192,947,000

I flgbd2B2Moodg020

GNati@O OT | 6T ©J1 nr 8 N6 1 NrfI0 g nk NE K
202D i r EN KOG @gRiBI OKRh EF E El ©F Kk Nj | KN 1
I ENNetflik R] OEEHOI NEEe N RIT Ok N] KINENK ®&NNK
I Kk K NKQLT KAgOEI gnl Edh NI T & OIMjésNme n
IAgpE KSPatiBDO 1 k T I KAlJ Og KQ61 & IEJ 0I6T ®Jr RIE
KRNI 6] RIT éknESJT DRI T NT ENK@BIBABNNKE T |
i J&GihkeDstributip® © 1O 18 Priddértanaéier B& n J BX NT |
|- ETAREOT nENKI I 6Dk NNHPENKER®RNT teK 8]
O 6 E&j @@ RIT InkrNGj kOBEsIE i éH TNARN B BNA THO 6 GKNNTE
noé K| 6] RHollywp@ NN &1 IER I lk kT Oh O] EI T ©
KOLD k NI AR TEKHN e b EKNEKE P RENDRE OMN

Oc—-mch:CD-

—_—) - O¢

5kj] OONKIxk RRBT BERIBOKO| OT T ek ONJ ENT ¢
6 kN NT ARL KEGBNEfik F EJ KEES D | §ride BDIIE i
61 KT AvGIEEaTy MetiE k nNedide mil ONENKN Thg TOD R T |

>

EgOEKkeEe | T éenJOKkNEKFYTENKI noLTFT Al o
TAl 6k NI EST I3 1OMDIE mdE &l a0 eSS LOKNHEET kK KON
énhjnEKNjENKéTDRrrN$|eloe@JKmf@ﬁ@

\

Tl KAT O1 kT U KOpd@sKREQ®T @ir i KT A icek & @) £ & INK
TNJijOINijNeOOT nENKT ArT Al O1r kT WFKQIJInAT T
i KNTOT NDRIT NENEIN]TFET AnréeNdBaéNIaT phg E
i KNT 6h] O1 kil QINgKHENIEROLIE I NE& N RT 6 KNy | ]



| Nt NE| Qi nN&| RT L Rr I T iCultdrdl HeBIBERLEL; [ K 11
Lazar, 2016; Mukhérjee, 2020

| KKAEKKJT nroEnrji @©FEEAT ENKLNE)
I 2®] RT QElI Kk AEOe NI

618 A" EKI| KKh KClltdtanpdriaidnl n hT 1 KKJ 0&
OTIT T NEENKLNE|I NTArJFrEENK&] NJT Al
Ok NLKONEélI NI LAJ1I ATT QO §gNEFInT N&o§NE
1 ©F 7T EIl nNOBdgnT OENKKA V& ENri]eél 68 ndTkL] IMrE

('jTl’lQNThTN(’jKNénNTN]j“gNEINgNgﬁ| E
LT KAgFrO3JKNENOIJNEHJOEI ] KNOT L TTC
LNr 7 OEeél TkemnlJ6ral] ngrNE ONG nKr IE: LEMr@EmJICEhnEI‘
way/unidirectional @& N E L' I KA ¢ | f6Q &N EBNIOjod] Jj nBEET | iiKF
| KNEGENKHGAIT 1 Rh ©f 7 E Kvedid Imperi@isriy) A TnNINGET.
I k E& N & Kh NITCNIjurdl impétidtiEngds, 200K J O &
OT I &N rg n & nMedih Impefidsid 81§ 4. 0V BRigdetO

I N hT NINENET k| ¢Qulttnal Enpé@istd Kd INR 1J OINIES K
6] RT INJ NI T NT Ok NI'k NJ LNENI NgNEr eéei |
' I Nj T nEOENK| AEéenT ced ni n NI&N-on)T RN énl ed |
(Nondominant ComiménityE KA 7 8 F NL nl T 1 KNEITYT &1l Eli
(Dominant Comraehity)GNT AT NOoeJ ni nNé&NS ] RT &1 1

8KNj 7T KKJIOij NI NN TGN CE T K& B $EREGH HKMGEL
KNI I nNE] KN&T LT A KNG H ITRrdeBIth E i N 1085 T

—_(

180T | &N KO VildeshiaNrhpBirjaldnd 1D iOlvér BRjyadttn E1 N g N E NKE L
T NT mt@rislioNad@ommun®ationr ES L T IETKNT NJ EINKOInir & Em
'Tnr EOeIni nNeNd] RTENKS|] RT 6&86Neél EOENK.

] KNG T 1IN i ING &iTjoNjENEhoa HRT NJ OOJ el n NT Nj NJ
InEINgNENKIanIEe[KNéhRT KDrIEenEKIKk

I NDDBT éﬁlhT "R AEJALFNElI kWINEEKINKBBNT HK
&ommunication Impealisk B K | K K hiBdkoibgichllinmp&iisnh R E N ©F q]

61



~ A

ElFhiaT OT 1 éNRT f GaonizethEISrErijr @ & w mN E&
hNTéhTth]EnKnETNETFNKﬁ@@mm®EMéJm
| AAT T KKJ&IETT ce] 6] EKNILnA EneNil kg 11 4 |
EGOEGI INJ I KRFENKL N EIONONGDI Mrr H & | hkEMNK] T

' 7 n NE ceKZBRNEGONET &_IT B &KIKIE & NNFEBENK déin & &K d
EkNj] 6] RT ENKEIOFNITNI kI NESGLK| gEN&C
IKNGTLTh[jﬁrrﬂ N&T ©F ] Eil nNo1 Dr LKON
OT 1l éNATARI] nWERMEDSH rOle ND& TOERIKY InK IL§
L NT e ©NOk NI n h TfTOK Knadr & 6T El Co8 §] nAl EQiji- QNI NNijK
i NIt JTTKQgOGnr ELNIT 6 1 @&GheBdadiZzRIOEN K € K- i
&obin, 2020

| PE&N] I KkNETArol DRI E 6JAENKOI Kn

W 1 E K [indegia Mip&ip@@ D EOENKER EHPNT BRNhHh n R
gNT NI'Tnr Ej nNT EKNYT F OBNKLDr F e6NJ § QN
&l Ee ol J Ok é&n Nimbabke®@ MRl KOE@mINO e NdeDp I
L Dy I OV UniditedtidedN E . rOdrlelEK REO& NS T LT fr Jn
I fr JnkPeriphed) ©1 ] EIi nN
Tkl gnée8nEKI KKANT Nj JenRr k1 NV NJInN
rKREFEOTTTAar 011 e RiDé ¢ ENEDE D EARNOD I
fﬁﬁTTKKJOlkINEKKJOIKDIéKﬁ]EGhIKT
&ereshchuk, 2017; White, 2001
] NNEeKERT NJOJAT AEI NG BIENKBREBRR R
TAl ] NNE] KNohRIMkIAERE ERKIGE ©SON BEION
| NJ Active Qubigi@®en NJEIEm T 1OI&N& ] 6 g NE| KNJ

|

| ,
| N6 e KNNT qj Kk EKNI6T ®IOF IBIEH 108 © DT &KN0T NET
] KNINFAGI RDr 1 NLOeT gl k|l gaOkKk NKNT ni nN
LD AT T AOKRN KKGIKAESNEIRN GRKAEKL NDr | € 6N
eKI ET KNBEL ;ef 8ceh 60

El ] KNOhRI hnEEk n NI O Berber)Sthillér® & & mj
Communication and Cultural Q6#atien0] 6 EEk n n J T nd 6§n
&ctive Audience Rede@yoNdrsh EI NG NENKEkngnJdT ARt J N

E§ © E N K L Ve KONG T ik T8 i) ik hite\E2R 50 € ON L n E |

62



Ve

EKIFTOT I eNnT Arognr i & éi NIJOT ET nNE &I
I 7T NVI NJEENKKNTA r GAT GOl T T Aar Jar k NET k NJ T ¢
thEéjETKN]NJNlOGNThFﬂ(N’NEéNjnnE||
ENK L n ELongitudaiN | eNPanetghited@lh NJ O &
626 kK ENij NI fQulfur@iGrtalization) 1 K K J

FAEOT I T NEITTnr EJFEENKE&] N]jTnhnl el E
| A h Caltigdf Glab&idation)d § NDr I nNéel NJLAJ1r Al 1 @
OGNEKNEKNHRAT énkijNeOdT NrF EENEGEI T KN
M 7 Ol h 1 jJ N

|

" KONEeéeil NJT JN
|

61 € NLOX Gk T 7 N , Ok
EKNY T TTALT QI AROJFEOKNIEFTNY NJIT nN
&lobalizadtionT N NEI | Ece] e NEj neél NANI NéJ e n«
1KNammEmmR RIT O] RITLAEEIBKEDEKieeENKIr
ENS|] RTOLKI gENEOENKSJINFEOOkNI ART T K
thjKETENK]nT]nI6KE$TJNLthmﬁ6M&@
INTlNlemﬁﬂMHi@MmﬁLIMWUTQInRERJﬁeI|

TARLNT I nNE NKOEhEPPEINEIﬁhITKKJEI

&omogenei®1 n RE | \ 51N = Y=

EKNC’)thnEEKnNioeJnoehmKEuanbotaNhlﬁ

CultureOj n E é jﬁ-NTTNlKI'PEKnEEnler]!I(

6hi & JNT Neé& [eBNCEN I IKinangl - 6513 NKENCGELNIDY ElRY caid 1 God

InT T NjJTIr KNt hIJENKHQeEFrELI KAgl 6J KN
|

i ] Or KnLNr I “TNEéTnNéiﬁ]jEnTOGT
TnEOGMDr EL Nr E

i

m

o
—_—C —

(0]
kN NT AR|] KNEFT EAT ENKT
]

~

&ybridiOT A r | 1 (N nmm@ﬁﬂRKKMnEmKELnl
I ARTAEKIF @O nod| RT L N I Ere 0 KNIEOI EjN
08 ONel enel ] EAT Ol NLT NEENKcel k&l Ei Af
OV T L (ContEaFlow/ReversshFo@WMirribeE, BEIEH A ] n NEo gn
1%bﬁﬁTTKmmmmwmnmmmmeabmpkﬁoimuKO&j
6k EOOT nEKnnJIOﬁrKIﬁW‘rahﬂ;lhmmh RKET n RERE & R
I nee)] | KAT G 668 ONEAT | n ﬁﬂjﬁgﬁ@@@@ﬁm

63



&plashbackce] J n ET © &V Etson, RORGhnel | BB ki NHgHGD KKT JEEhE
i LIKE EkPEE NONKHFE BEG& B Nbek teh OKAT e NJ T

T NNEeKERT NJOLnl KnT ENKLNE|] N|] KNE
inT 61 NEKNhAT 6KET nréeni 6ekNr T 6hj I
EKNT I TTARé&l QEIl e ERDOHNEBOREET h Noech ©& n E
OLREGEN 686 RT i nNT AREL I EE KNYokhid6rhl] 16GR
] NJTAl eFELNr T AT 6T NEKNRhAT 6k EORNAE
Or kT WDFKQJIFFT ekl QE KNhAT 6KEOENEE| K
Or kT WD KAQJIE KNhAAnT 6kEél T é0nee] EAT ENE
ExnNIi enl Oéel KEI el NI L neén GTon RE G énax
ENKj Kk NT O8] O KNOOKNENKT KNhOoe|] &1 7T 7
6j ] O1 Kn OKI &iirleeg o013 NT Nh ©ONT ENKT KNG ij &

62.5 k E N Globhlizafidh a0 OR1 LNaalizafid®ik N6 & BDO&RT L N
&localization
6KENijNIATT 06| RT ] KNEGENKHQT NI

OLK|I gENEOLAREEJOENKSINFEOOKNI AhT
ENEEKKJIT NEo LKI 1gEKETORmMEE D OENK]S B Bt 1B
I E AT 1

RI

-~ ~

EIENKéﬁloeKDrIIEFGéENhﬁKENUNi

| KNEGENKHAQS6k ENij NI aTT Ot nEFI Ed| R
DENKJIEOKENuNIm%MMDﬁmﬂEm&IEE

6éKELK6NEINELnEeJOENKoJDIEOOKNIﬁﬁ

EKnNiéDIOENKtantNKGKNEDihEéeﬂ N f

~ A

OLKI gENNEN KN 1 TR ITEseNEE N NnEEH N 18 FofI I rig TN

a
N
it

~

éhrEtnElK|rn-eiN361Khr‘|cn KET NELAE
gNT NOENKi AnhT N6 eKELKOBNEI DRI § NNEO®NE
6k ET NI nlfTOE a&r jT mE IND RThIIENIKBAIOk N é n NT
InT T NjJee] AEI DRI TAr | k NJ TNEIFAT 8] RI
I N7 JEI I Kk NJ | KNOT L 6 hij 615N ININGFINEIH mi® 1] KKIN
Enl 6] RT | ET NOS Kﬁ] E cc®&yhengBarbefafi2g1® | NT h
LI TFTAEEKNY T TTALT OJndnddl EI
[ A L Rofdd-REErtson J I E] KNEGENKHAQTI A RI n NJ i«



JIEIl nNO | RdialediddKINT ENKEIEENNEORED OBRE]
OENhel NOE EBNNEENIANhEBRAKON KHEKNS b
éKNTKNENKE|KNhhTéxEOEKnNiéD|06KEr
EKNOLT Nj JO OUgnro@mmmwurﬂ<nm@p@|ﬁNE
ENJAFNTT NI kT n Gularal ihtsrboaredie@mds Ne I 86 p E
rhTéhhjiEnTélELnEéjéxélnT61R|1KjN
L n Efed & mNEIKWNE || vt EIKODBE MEel NI ] RT I'T nr
El 66 ENhR | giohal cutii® & WKRITh @ B Ik EJORNEEKNOL |
6k ENij NI ATT aqoognl OENKel k&l ELNT é ©NI
&l B BKKNEND o rjlndE BEXRITINMMEK NNONEh n E Ek n
' KRNI 7T OET n@&I 661 J3JNIFT EAT OBT1T NrF EENEGJ
i LIOKNENK] KAT O] knrNTRENRME®IRIT GERJ I
AREEKkNNI 08§gnT 06Jel nNOJésdhnl nkh e N
'+ EOQOT T Ok NEG OEK ] nl Tglaralixed precdéts Ko NIOO U 1
I n I K Chidked Maht&i@NO®r 1 A hT NénRT 61 Dr | ElI €
TNTéTDRIOIKnlENKoTN“'TérélnTtNrEK
T T Cloliyv@wd 6 K] E ceh ©1 n NRbbed@il rEE B K NMTIETNE N

' ES] RI trEenRIOmheOEnOEKNTITENKLI
EKNTITEM&M&MI1KDHENKmemﬁmeo ONE

] Knijor)dkialrNTTEKk NJ 6] RT L Nt E &I N TEKKMNIOLL k
l AhTTKKIKNAAT 6KET nAr INEAT EKNOL 6k EN
&localizatBarker, 2004; Tomley, Hobbs, Todd, & Weeks, 2015

El OEnélELNrF Ok NENKLRNr I LNKOGK
nT LNI EKKJ @968 HOBODN r GCAET é§éni | 6ExT] Ll 6K KK TT ALy
NEENKOG | RT LNRrF KNAAaT §NT N6 |TRINEhEN J69K
nh[KNENJEl@mw@mﬁm«mgkaJuEamuéﬁE
NEI
N K

~ re L

] RT EKNY I T ENKuEmOO)KMWHDneEDH lE(EmEcD[KlEn
KNIl n NE& K EEn thinma&-KENT N rnI NETLA 1 1 ]ENINKE ondl.
International Y(B@G WorldJCINBCE n I T Al 6] RT 8 é KNI &n N

65



T NI ATT Eoe] T
JAENK] KAT T
CNBC@sim NI I EOT ¥
ENKE§oeOl I 1T NE DoMzalicd) 0K A r EI KT 8JaIN BEATT Te€
6kEO3GgNT OENKO & 6T 'EE @lociy OR OK N EINIKM SIE
& E] KNoOT Lo| t NENKG O& INK BGH adiled JED KB fEN i
KNJORNMKENK | KAT @ENREO BRKRNNENBOOK NNNE A
ENK] 1t KhDERQST NINNE N T ij OJ CNNNAGi& MBEHic,1 o
World ABiaCNEXC AsiaE NK 6 1 N1 J K MJ KEMNIKKENTNE NE Tij iOr.
| KNOT LS)t NI'JNJj 6 rpimeteONeN &Ed N G NI Gh Gk
T N E KINH EINNKH NArl LnCGER f riglitiBsiicrsid Birdicep WOR MO v

WG| b gP cOr@dREGWOrid@siall gV | O U iop\iWegl |eg)qumkI
Uc @IlGE@S@n[ El NEI NeNKHNCEI j NI KI Jel EL
r
I

irl 6k E6h] 6 GI NNolFo6gnj] EnAl
| ElI 66 & ONWNEASTHBEBT Wqrl s © N 1
ENKi KNT Ok Ndjj O1 Knl Kn|

(

Lni TTnarodoE | 86 EKnl J]) KNEIFIT LKOGNES

~

|
o \ | RTj k& ©)] KN§g NigNide Kk
INE&NKRT I ] n M KEPIO&65 15N B é i KoEDWE N of | eNeLt
6 1 kK&hang, 200D

33 nJJI E&NE Koldizat®&aoRO1 ©TTUF KaJ T KN

El Jnd il EKNRAAT JIT ijNeOJOREKK N & N & € R
Er 66 RT | n NEOTUENTI NEI ek EENNduth <idieddiV SHNeHEKK QRINT
I NT T N1 Mebviri Ef6CE Knfl- 10 &Ny B EW&NFEE N é ®F EOE Kk I
I FEENEENSI DRI EI 601 k OUh KAQER| Oh €EBT B
EKNI n ENK®B O BRiBHdih & Foblp2plR F | NNatflik & § §EI G BKY!
O kT UNK@P | ©6 Eledetok Hriel MitkrheNJerdide IPrigam@id: RS
gNI N6] RT 6ée KELKONEI DRI gNI Gl ENKElI 6]
601 A] Er FLnl KT BNStHS mBEINI BN KEGOG ik GEIL- GKIORN
I J AGDKeE)NTT Oh T i REH—N nIErNT G G Kk I 1BFNKNG) & | E

19CDNis kCBritent Delivery Netdddks T N EOJ é KNI & n Nj 6 GOONsQ]1J 6 |
ENT nlITONI ArgniJ khijNKNENKT nlLmE&Bbrit B ONThIE
Ent Of kGE] On| O&(Ep & F k N PNEEBON & | NR 1T EXDEaS Ij rir NoTK G

66



&obato, 2019; NeffiGmNJI AT KNENKT Ki L FT el NJoKI
E 67T KNENKIF NT 81 I Ko T RREkxNg Ne@iEgo2d K N
&T Aij NQ'hBIENEHB KERNR|] KNENL | nNI 61 RT Gl
I DRT T nr 2Ga&l iEN K ®NT K N KNSAISLFitdE ENKD &
| KNENLIEKKG guekied NMEY oK EoiN EQRISIE, D R|Neh N & |
0 3@iditaed , PNl J'ET I AERGONT I'Tnr EOQj] OO ElI O]
F NT ST FKQAo6eTl RT 61 Nr | KAHEEI NoéenkHij- Nein)NK NeLl- Tl
él NJ 8 KRI Netfi&oKatoFP2?RI®T T KNENK&I EO

i N@ 1) krENKT KIi 8L T el NIJOKRIi &FEIF NT ST Ik

ISP LEADERBOARD - FEBRUARY 2020
RANK 5P SPEED Mb, PREVIOUS RANK TYPE
> Mops cHaNGE | I N N )
1| ASFibre 461 | N | 6t D
2 True Broadband 430 | 437 D D
3 388 377 | 384 DD
ToT 360 | 377 D’:“:‘
5 Symphony 355 | I 361 D
6 cAT 332 | 348 DDD
7 AIS Wi 326 | 313
8 CS Loxinio 312 | 313 D
9 True Internet 266 Be——m 2.70 I:‘D

S

T KNI n 1 Opem GoGhenéptilk |E IBMs@HD ®IBADRs] 7 N MTRE EI 6 € |
gni J kAl NEKOENNKKMY iNdtijoad d@@aid, J0DkNait, 2017 KAR&z dh KVE
Serviced, Mabora, 2019

20 Al IENIKNEKNEMNILD nr 0 Enrj i & el AP OB &EN BT ket
Netflgletflix, 2019; Netflix, 2017

67



~ ~ ~

| F E&€NET n ROG@EI KITNIJ NKy GRINT rEBNEKN K iNE MK d))F
i O6Egoel EOI kT W KA Joehe® KNhATT T nrE
I ©NEIF NET NJ& ol JOkI nr ch 6& N B KRNgENH Mk E

ConténtONeHiEDENK Eg ©68 61 J Ok 1 nr KNT T I Ak EI
'+ EOYTTOT DRIET NOGnr EéOneéei NIKni JJint |
Netfi®El E K £ Ve evIO& R K il (0@ 3dig IR TMMENOR M Menid O

Group KNI AT L KONE cel ¢Brawy GRMKK Ni6G iLKoal L] apEl il
I n E Netfl® rHRLOMedla GrguiR T | BlaEkNNaT onlf | XIGNTEKKH (HI NEED
ENKhnol NI ENKIL nSEa@IBErOR T RO E BK & geh &K 0
LT KAGgE 6J KNEN Retfix NOQ K &oé d BT Inlr B MK
el NJoeoNEET KEEAT 06gnl 06l JOKET | KN
I kK NET k®hat0, 291%R Nieborg & Borly2G1@8-3WM) 3@ 060& n h E

~

C8FEOI kT WFKQJOL Ny
- @l NJI k NET Kk NJ &1 E

I I 1,008k 4l Q]

FNElNéNKHNéNETﬁiP]nNEENTLnEINIF
hel 7 InJJIEOGTTIEeQKI JO6I kT U KQ@JILNnE
éTiéNhOﬁ/nEMWMMﬁM%W%MﬂMMMﬂM@@HW@
6T DRET NT Arj k NTOT RDRIETN31 Rrldjj 61K
Or kT D KQJ O § TO[KhTTNJeINJIGIEENK

= Al
T

n
OO0 e ERF KO8 BRERABN] OB g R
K
J

¢
—_ rl'l(
=S Z
- A
C'D(

O1r kT JI KCJ]JI T
&leborg & Poell, 2018

~

640 nJJ I EKNEN O Glardijpive e T EGORRI I N

OT | & Nh OVRlocalfizitidg R INIij NE AT I @M r T nJ
TAT BT NEKNRAT 6k EOOT I é Nh T fERoE NRjIN I Trnl
ol B EAONHEl PEARTS ! Dr kT NY Nj el NIGnhT
Walobabcaliza®b 1 r EHOKE O B ENST L GAr | nkI1 T 1

2enT ARGANIT i Jn KINNK GE®EIE] K METEINEOK NP K Tell iNre
T ©FET NrT OOk NT nJ N| KAIpSENE En @il mOEBEM6EmNKKEmRgS o
| WRiOmadj x| F gm] WOET k nEHGMOEmMA E E iy NEIOE wKmH
6h] 6 GiI NNh &bbersonfdl2 Nh Ok NT n KENeé O

68



I ArJAENK] Kni EI 66 & 6NE N T oMidtarlkdtirdpd & lr E
OJei NnNéeNd|] RTTnKEN&E KNhAT 6k EOOT nE
OEnT O | é Nh Rob&t@d® & 1J i FEN M &6 M EINTij ING miT @
rEémjKNEIUmm@mEmmmmmmmMEmmmnrJn|
Lartictla®T fnr O E I § BN KElnkegoistitiion @&NKIOTgriNFEde A Th A
| ©F ET NrT @NOkNRFEGNI @hO®F N&IBL DOk &@NE
ENKIF I EOT & aikadidy &nd Actonequating 6l ©1 ET Nr 1 05
ITArlT k NEITk NjJ 61 RDrl & 6 O6Kni LNKKOBL 1
l AT T KKJI&FETT O KN&EBNNKKKI kI | EE2 @i faONER: G
6hi 6 G NNRitrléeg R043) Robefrtdomy POI2N j

| NEI NGNENKTI Arognr & OT 1 éNh6Ek ENG
| N6 e KNNT qij N1 | TBlodkis$ter FinEKNUjL & N K@OBAL Tn o LK
TV Formétg) N O L' N r Tranghdtiénél Bnfeda@itdeD@md N O & T Nj |
ENKFIFTEOTTLRr T AT 81 NEEr 6cch ®©KAT €1 N.
I ART T KKIEhT ARhT T KKITTnr EO6h] 8G1 NN&
KNhAT 6k EceI neoeh 6Jn K@KNE@MBEm&mmmemw
Multiculturdlisn&  ELAEeéJ I 6 I KNENOOT n ENKI | EC

ITarLNT ©F T ElIcGiutalfPfosinutgl J FEk Pa g REknAh] E
] ONEnT I EhOo KKNIEARNROEK KNKUEDNhOENKI
ITArT nNAnERORT KRDFT nNLT G861 NNGEI T KN
6T NrF EENE&NI nEl 6&Nhél NJIkNEE&@§POK
EATLNRPBY RTBREEGEN&NITARIT OET nJ NEJ 68
FT NT Nf I nNENKFFEOT T LNOINEE R WNiES HE I
LijNi Ol hkoelJ&lrEi AhT 1 KKJTART T n@&rejo

ENhE| NTAnrdEnRnrjl eelrEKNIinl nN&ENEE
T TnNE)] P&é&ninl Or 71 nNIEeéeq] KNEIFTTarktL
FFEOT T Ok NT KK & n iEENEIT B KNNh 1011 TRE NIEKE e @ «
oh]CETjNTNc“)LK!gENéI’KnEéNhCETENKI-I-EC
Mass Audidacgeted 8 N E E§ OEK ] nl1 T QENKT k NA 31 D

~ -
~

-TAT ST NETArjn

|
1EN ) KNLT ENKHQ[C
T KKJOk NT KNT T OI

69



Maddarketed/NRadsase® K1 J 7 n EJ n E NK® H EBA 1T ijiOX INJE
] KNLNT Kni JLKONEéeli NJognRrJ6] EI KD ¢
Lni TkhT NEIl AhT 1T KKJee] E&TAl 08§nT OENK
61 KT nLid QBN K&ONRT & INE 1 1 ENFE RS Rk IENKKhe Ghe) I
i KNTijaHAQLDNDr F LDVDKERBiS® AT §J E 7 6NT O N

I EENETAROE OEnél ESGTI DRETI NOJAEE&N
6hjT Al ljnNEeoeléeoel 171 0Oech®©0OENnO

D1 T I nNInENKERIEOT k (Sreisidi/graasha R ¢
And Smence Fiction

2)I F EOT T &I 8] RT dmadhedWe@BJdEK 1D 1] 8 NERE @ 1
Santasy)@E .1 The Exinest@:H8 Star Waksrassic PEIRI)p\Btorgl995),
AvatgP009)

ANIJNENKOKNIEEIOSTI AEOLRElI K NEI kK Nj 6

Aok NFEEHIO5T NRI cPkSoId Prdpértdd f K NDE &l E
'TAELNEENKQT O O ®pidbndl &Kl & NENJT MKRN E N
TheLordoftheiRl”ngm AhT NINENET Nj Nj

(Q

o7 1 jlsﬂarlﬁzgdwémo&rl ong LNJ NK| eNFEd\IFKN#cﬁ'hE
6] RToLOT T KEeInGAT GOIT Ol KNI &g T nl «
6)6 1 Ol ij Nepdctiche BibDTgNOD 80 E N K Be@aNEH¢oN | h
DrF EENES] RIT LNr ET Ar L NJNKEI o&aN &K

Lnl KAT L<c')1 OT 7T KNJ ENKG T KGlobdlatior@IKIX h 1 T
KAET Ar

FormatOenHL JIT AT NI ETnri 7 Oéenlk OENKI |
' KRNIl Eéq] KNEFYT NEI AhT 1JKEKNK EMme LENdJ N
'k NJ TKNAOENN] T nlENKIno]j kNI @&Rn EIl |
TalentnrJnENKeNJKNeLNITV’CEI’GI’KN][KNC“)

Y o oA, .~ ~

EntertalnmentMéljlal I r]NJ nEé NJ n Ee(]][ L(NEI T El

6 kK ENJIKIDN GENIKA TKINA ENK&] NT T Al KNVT® T 6 K |
& Iiagdnnr S KNr J 7T n KESE&ENE R BRI FI 6&jr KO K

70



3 I KNENOOI 1JK NOENDAGIN KT K i TE Elk &l E DjOK M K
I ©F ET Nr T OF NT NOj O6ehndl NI KNJ ENKT ©I E
OGNEI nhT 1T KKJIT OlcE®ONRe] CH KNNENKIOE N&E
LT Kngl 6J KNEN Qbbatd, 2019; HidledsnPRaRA EiKRNOhON Tk ¢
OTT nr & ©F KNENK& ONJ gNT NJ mNQT INIEN & E N K |
T Al IMTY & N B duBlibe) Redflix, ILINE TV, Kin, WeTEN J N El 7
ENK] KATijN| NeFrEOI kT WFKQQJ & 6] RIT ij NI
&l Ecel | &I RKMIE®P IBHERD & RIOIGN KRR I E

TrEéNELhélNTNLTNEENKmrkéééeiDéT
ENKLNE| NLRr 7V AT 8T NEKNhAT 6KET ArjTi
EAT 6KENij NI ATT Tl NEIl nhT 1T KK3bBEB®NRBe]
6h] ENT LNnEI NIl fnr ®EeJnJJFIEOT T LJjLNI
] KNOGTLOKRET ArLNIJNKT O&NNOGEON®@] | KN
| KNERKDeedBRE § D IgditaProx@nigh@® EL Mir hIT G 6KgkndT C
E 60Enrj Il EAT éT 1 kARAT NrTTArkNLADIF] O
Ok NEknnJ| ©OBKN G § WNaIT i_E Nl S IERNLhDr I 1
ElogTLnK ©N E El Jimehd Al @ ] N IKINT NKONKRW D Ikt
] KNODGH & i ENKGDNDR | ThehDEpaaD®) rRSEAGE INK] IKIA T @
| A h TTrakssufiuiatdd K MNTrasfomats) KB G &EB N ET MK D &
08 ONEAT T KKJ 3T nGlabadlizediNofmb §l Ok OBNKE KB
Crouching Tiger, Hidd&20DBa@@iBrt2002) i r Tl aNK INr KI-FBGEINg | | 8KI-N
T néeséT KNAIN|] KAT El I b EREEOKNNDKT § K
e AT 6) RTENKS] kiarj 1 InJJlrEENKInoLI
LPKKﬁiOhéh]]ﬁEéEMM@ﬁﬂm%hnTTNETnﬁT

L Kn] e NET AREI KKHEKKJT Air 6 ERQTI | & 6l
El KNAAT 6KET Ar Ot KNEKNéNj el KT néil NJ.
éuxTur,®jEﬁ OIEKINT TI OB E EI 1 'mE EINI B &K |J
i O6EFI 60! kT DIFKAQJOFnl N6 RIT ENKLNT ©

] KNOT LT Ar Or kT WFKQJé&] NJTnKEN&J&OBNO
ihﬁTTKKIHEEE@RGTBmE&EE&Epﬁkméﬁﬁmm
Ok N|] KN8JNT | Kk EKNT 7 DNH LT AKENET JT G kKN 6nl hLT g1



7 KN] ENKLRE| N KEKNTTT NELAREEJOkNI nh
OTTEl T KNT T ] KN&T L cel j

7IENKI N6 e KNNT gol DRI T NO ViddorDdmigr@J 7 K N
OvetheTop servi€es

hE
, AhT N N
2ENKLIAnéeKLINGNEOKNKO] OT 7T ENK
.KNTTENKGTNTnéT

OL

6ENKenhoK|TNéE6
6hi] JnEKMILMEN Nede|EN KRNENK O

EKHALNE|] NOT KNB K K 0NKK N BESUEEiMBE N K
Vide@Demand: SVoD)
1)j O6E 67 KNOEBIKDBI g NB| KNIGT KNENKO

1 NetflixSVoD)

1.6 Il NJ6] RTINOI AhT NENKOOT I T NEENK]

Netfilk Pe én¥ Al 6] RI T KN E Nsubbchption bided I T 1

DemargVoR)N T 6KET nr Gl ©1 KNENKOT DRI I NJ
|

hAnl 6 kK E
I NT 3T I KAohBT ORDPBEg BENI NKEKNOD 016 B k
mwmlRlT,N!nTLnGglew@mNN&mKlﬁm
Oexk NI Kaped i J& @inll El] I &), T, 2008KNEEN éni RN

72



EJTINJKENE& I | Eoce] EI pogaN] &jj ONIj Noj SQEH adirnl | IkEN 1
KianElKN@HEmNEWM@WN%MW@émMWﬂPKG
Internet TV Netvidk N E & © J Ok T fiNethidn N TRafflip iPNO@ B N n
| KNEI 19D MXKIB]T Q@Ik1INF OND Alg A DE i O Bik §&On

Gﬁ[%@@JﬂﬂE&KENKK&@‘R@%ﬁKhKEE@K
T ONT EAT IJNEénRIT OF RET ARETI k Nj ] KNoT LJ
JEKNeé Netfik B ENNé hdInénl | 1570\ EXJAOTL
TAl okeLOET Anr LRI {BF ES Ihn N éborRFhtKKEN K I
2020;: SNT nEENT e HNEKKJENKENEENKE&KNE NE
L NEOLKNIENKOEHEE'NT OKNESNEAT h OOK En
ENEMeNIKT RY O1 kT DI KQJIOST DRET NKNhAT 6
rLNJNKuKIE«@TnRN@ﬁ@dé@N&NR1EEmw
LTI Eéel NJT ©F EENKj OO &g ol i rkal Rilr |Gr
KEUN|1““Kq0|Knn@wwmmdﬂwmmmapmn
NKENWBj M6k ENOE NmAXKmE HOOEE & 1
DRIET NKFEKNnT gENKIRNONEDRPRK NNE

NESGG§Nr | I&ENaNerdR O ON@E BRN T | i PRSIEN

~

T Oc@ @™ M —?
- —(_Z > = = =

M S —Z O

T DREFET NOk NE Nk @&EN B IEN ] B D i1 1K @
etad@ilak NI O&é ©F J Ok KNj k N& IO jatr 1k r
NT eﬂdtﬂ@e@nélnll&le NOo| RIT Qoght® KINE] n
5G] 1T el EOT nkNSKRrF EOGnr E
hj QO0ex6hgaiN 17 6l T GINRG T T AT AK&B 16 C

NT OET IJNE§OE ENKI N

i
’ O n
ONL KNT 1 @ KHNeEliNG 1 I r
K EI i)

EE é

X Cy —¢
S MO

G
N
N

Pl
. (D¢

I

I i

I NO
Original®T nr & N
6 1 N RetflidEN @ K E
Ok Nij OJ Nij Né

2) Personaliz@ignD I OENKI I EOT T &I 8] KN
i O6EH 6 El Keflx NT NP éﬁéﬁ@El mi

T =

o
A

O
ET n T IKINA DN IKKIF B & INE
AT el NJglry &l Ej O€

LT
Y B

NI NKT T FETTME| NI KI JIKDRFIFEeéqQ)] KK
ij KT A0 GP NKAY G A jkkNReTKL NI NKT h'nEh O
] KRr F EOOk NI ] NE&ENGE 6ENKLI

/3



0l K NOKk NI kT NEKKJENKOS| hKAT o1
] KNLT ENKHQQENKEgOeOT |mir b EMI
Oée RTT NkRIEST N REIENIJI I ADENERE | finf N&C
ENhLKKE 6] 06EIO6O0T nkNél OEKNT
6l kinrjl Ol kEel Ej O6EIOEI O1 kT I

3) Viewership expérigntel | KINE i ERE&EFHAO ND E & N
ENGgNij ]I KNOINT Ok NFFEOT T ij N1 KiI
WK LT Nj NetiienlER j] N9 &igie O kEsdTd &I O |
Or kT WFKQAJIo6] RT ee] F] nNELNRI EOK
L NKT I NLNr ET i rfl G FEEENNIKMoah oD EFNINKI
 NEeIJnLNINKTENTInlFEOI kT W KQJ
KNT 7T ER& NL NShNfleh édir it d w IBG® ix jNJ 1l
209; McDonald &amihy, 2006Ne J ] OQER ENH T ij N

I MBREM MR ADRE I NT ArTno LT YT Okl WFK

16T DRET NT fir ceh ©& N ELiedhsed coMdnt) beh B
ENKj Kk NT OkNojj O Knoe] Ok ©i

2)6T DRET NT fir ocech ©& NE E N K@pyRghtedN & L
content)

3)6 T NRA I Kie@iNGjimEixm hT NenRT Knl J
TAidEnri 6kE

El Lni T &FEST NRFEINT Ard] RT ENKGNRI
Or kT WFEKAQIFENrT el Okl 6gnT OO KmtiiixN1 | |
ENGNRIBDRELT N&EI BRI T NhRAEEkn NI El KNeé NI
Gnr EST DREFT NGEI k A E|l AN INatHRE NNIJTH I Jk DNIrEETK ||
(“)gr]TOle ] TTKQOkNeKgnhl KRIFGAaKnaL ol

ENEENKIBA DIRNIN W60 © egh i ] L NWNedlik 8 8 K |
ENNj o1 Nrk GNRIFLNTTNGE ENKLT KARJJINr Eo
i NNT O kT UFKQIFNrT I KMNTaIEEXT Ay @ 10K MG
I Nj J 71 TNetflbkK NI o&kIah O Neitfli NE Th & IE RiTH @RED G NIK D
TarJnenfij NI OkNeéeil NIJ66rhhdhnl GiNetfixJ n E &
KO©én E I 15 sEaqidig] MIBE NN ChiFagilsiN e J 003 4 1



¢
O«
D¢
G).
G)
% 4|
i
=
o)
rT'l
?6
t
g -
A
A
Q
- B -
g
b o]
o
Ay
‘=z -
YR

— ~ . ~ o =
~

CEI Lni T &L i) St P Iel‘ék(]q\lll blLK]NIi QNS RI

—_ A

ENKNni JINIEGD | 0O lik ¢ilid GREEEHDSHHRGESSD R NIET
| KN Netfiedhjo@rerolN J4y || KO B TOE Nl K et ipiaisi O

EnT j 06 k NT cel | 6 W raji B3R dr @& GgEdgh R T b dGog Juk
Né&lixE KOL Media GiolpN | AT L KONE cel 6 Brap EQK N & IGE
GMPIKNGT L cel §

OJ BENKLI I EOU BMEOPEDL T MR ENKH KN i 05 K&
ENEeée ol JOokIl KNT T IN&tiE |nK® 11T nN\IES] KN TT1rK 4
Kni Jj k NT OI ENI énET ol Netflé i jJHALWEDRK T N

K i &&@&IT miNEET KNJ k NO | i
L h E OE NBtd@n d |hR.IT &N TT &l Edal
I Kl P2 ENetlskNGyolacETiekan: EINGRAT HEljr
\ , ﬁrCE@equ’jEﬁTéurJ,rI-CEreéENh
I NEENKénhok NI ET n Bchitch I0XEN@Lbngy &PodllJ2D1
sunnywalReBOVA) 3@ 060e A ENX' | T cek I

FT nr Wk ioch @KKNDENEKOF T KAT T Ar hal
ch ©] Kk NTT nl ce] Wiew ®EHN KINOINL I6E O ¢ O8I ded
L NEKI nNO3] RT 81 KNNENKéNheéel NOD el t.
Fnl T ol il EAT ENKOKkNDEELT NTT fr @GkKRENK |

O 2 ) =

n

, f
Group | éRN hj 6ELlEB Ik o\
enhokNEFET nEC
| |

75



&letflix Origin@ISEl o & KKRBEGNNEE® E N T oe] &

@kl &k N
L' nJij Nl Ha@oowalld) & & 4 A NHPOYS8HAQ034 1"

4

2ENKLINéKLINGNEOKNKO] OF T ENKTI NKN
El OEnél EENKEJOENI OENKLIAEKT nGgn
1)j O6 &g 6 &N 1T e KhdENNGKIN TKitdrF ENG | RT T
E§OKAT T KNENKOOK N & iifj iNR JO iR I@N J « |
1.101 RE 6 E & L' n I'Mobild G5&1 e LNAJ1 kT Napol enkj I
&tandard Definitip@ DI I n ] EKHQGSET KL A1 1
1.1 RE qHasic) DRT g NI
1.1 RE 6 EStaddDO)K N g NT
1.4 K f(Frehiuin)J

~

i NO DKiN[f Ox NS+ A] h GetiESES O] T ENKKAYT gJ &l

fiafie fiugu WATEM WIdisw
AUSNTTELRDY * 99 UM 279 um 349 ym 419 un
Sunumieeiaansasuanlawani 1 1 2 4
Funsdnriniauiiviiafianansa 19 Tnamilam 1 1 2 4
FuzuaweuAsuazs anTIHa leuuuliding v v v v
Fuan Tu Insdwrviiafiavsauiiuia v v v v
Fuzn luuduiauniaid v v v
Fuznla lugduuy HD v v
Fuznla lugUuuu Ultra HD v

1osb | RT GAKAL QT Ar eh©KAT ] EfnlEI nNO] RT T T nj
0] RI P.&k BoshideifieyH @ber, IDaded®Dbdn Wikipedia, 2020

76



NETFLIX Sgnin

STEP10F3
Choose the plan that's right for you.

Change or cancel whenever you want.

) Premium
THB419/month

Best QDD ([[[4

quality. Watch in Ultra HD and HDR on 4

Unlimited TV shows and movies

Watch on any device

Cancel anytime

v
v
v/ Noads
v
v

New reloases overy week

See less A

Standard
THB349/month

Great (2

t video quality, Watch in Full HD on 2 devices at a

See more v

Basic
THB279/month

Good @ [1

ty. Watch in Standard De

Mobile
THB99/month

~

L KONET AGEH|] OS(EOORER EI 16 J k 1

i NO IEFNrK@ KONETMedignj O60Eg 0E&l O kT I K]

NETFLIX Sign In

STEP20F 3
Create a password to start your
membership.

Just a few more steps and you're done!
We hate paperwork, too.

Email ‘

Add a password ‘

l:‘ Please do not email me Netflix special offers.
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