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Abstract

This proposes of this research was to study factors affecting working efficiency of supporting personnel
of the School of Agriculture and Natural Resources, University of Phayao and to investigate the obstructions and
suggestions related to working problem. The results of this research will be used to develop and improve the
work efficiency. This survey research was done by using questionnaires as a toll for data collation. The
population of this research was 26 supporting personnel of School of Agriculture and Natural Resources,
University of Phayao. Data were statistically analyzed by the computer program. Results found the most
supporting personnel of the School of Agriculture and Natural Resources were male and female (50:50), age
average 31 year old 61.54 percent, with single status 80.77 percent and Bachelor degree 61.54 percent. Their
monthly incomes were 20,001-30,000 Baht 53.85 percent. Overall of satisfaction level of the factors affecting
working efficiency of the supporting staff was in high range of 4.05. Inaddtion, it was also found that there
should be supporting policy for supporting personnel to conduct more researches in order to develop their routine
work and to promote high position. The school administrators should be encouraged the supporting personnel for

attending seminar and trainings to increase the working efficiency of the supporting personnel.

Keywords: working efficiency, supporting personnel
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