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Abstract

The proposes of his research were to study b opinion of personal and students tcward service

of Faculty School of Agriculhrre and NatJEl Research Offcer, University of Phayso, in he four aspects:

process of infornnlion service, personality, placefacility and service quality, and tc study b issue and

suggeslion of users toward service of Faculty School of Agriculture and Natural Research Officer, UniverdV

of Phayao. The sample consisted of academic personal, supporting Prsonal, Bachelor stJdenE, and

Master sfudents. The queslionnaire was sent to lhe service users and also sent back 122 by con\,/enience

sampling of856 users. The shtistics used to data analyseswere p€rcentage, mean and standard deviatirrl

The result indic€tod lhat uses satisfaclion of personal and studenb bwEd service of Faculty

School of Agriculture and Nafural Research Offcer was highly satisfied. When each aspect was mnsidsed,

as follows 4 aspecb, which the rnost 4 items of salislactions were joumals, he highest rnean scores were:

first service staff(X = 4.10); second, service qualityli= 4.OB); t'rid, placefacility( 7 = 3.87): and fourh,

process of inicrmalion service( X = 3.83), respectively. The us6rs who received sarvice also commenbd

on 1) he service stafi; saying hey felt satisfed with the neat dress, 2) the service quality; saying they felt

salisfied with enthusiastic about service, 3) the place and facilities; saying hey blt satisfied with tran$er

docunEnt and 4) the process of infomation service: saying they blt sat sfed wih b€fore-after service.

Keywords: Opinion, Services offered, Faculty School of Agricultire and Natural Research Offcer
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